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ABSTRACT 


A year-long study involving 29 libraries (11 public, 


5 academic, 1 combined academic/public, 6 special, 1 combined 
public/school, and 5 school) was undertaken in FY 1984 to monitor the 
usage of an existing union catalog--the Washington Library Network 
Resource Directory--and determine what policies and protocols should 
be considered when preparing for usage of a statewide union catalog 
by Montana libraries. Of particular interest were the effects of a 
Switch from the predominantly hierarchical spproach of interlibrary 
loans (ILL) to direct access. The Washington Library Network Resource 
Directory (RD) which was used as a precursor to a Montana union 
catalog, Moncat, is a computer-generated microfiche catalog of the 
holdings records of participants in the Washington Library Network, 
including Montana libraries. This final report presents project 
findings in multiple areas including: general usage of the resource 
directory, ILL volume and workload, turnaround time, routing-in 
sequence and load leveling, lenders’ responses to the Pilot Moncat 
Project, and ILL protocols and procedures. Recommendations are made 
in the following areas: training, building the union catalog, the 
first Moncat, related technology, protocols, network development, 
public awareness, considerations for the future, and summary of major 
findings and recommendations. Numerous tables and appendices supply 
supporting information. (THC) 
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SUMMARY 


Twenty-nine libraries participated in the Pilot Moncat project to 
prepare for statewide union catalog usage by Montana libraries. 
They used the Washington Library Network Resource Directory (RD) 
as a precursor to a Montana union Catalog, Moncat. The RD is a 
Computer-generated microfiche catalog of the holdings records of 
participants in the Washington Library Network, including Montana 
libraries. 


Pilot Moncat participants - public, academic, school, and special 
libraries - explored patterns of usage, the effectiveness of the 
union catalog, and protocols and policy issues during the yeur- 
long study (fiscal year 1984). Of particular interest was ‘ie 
Move toward direct interlibrary loans practices which allow 
libraries to request materiais directly from known holding 
sources. Previously, most Montana libraries used a hierarchical 
system whereby interlibrary loans were obtained through 
intermediary resource centers. 


The project was planned and evaluated by the Montana Interlibrary 
Loan Committee, an advisory body to the State Library Commission. 
Its major findings and recommendations are the following: 


The Pilot Moncat project shows the successful use of a union 
catalog for direct interlibrary loans transactions by libraries 
of all types and sizes. A key recommendation is that the ILL 
process be considered the responsibility of the local library 
given two key factors - adequate training and the availability of 
back-up assistance and resources. 


The project illustrated the importance of building Moncat 
with multi-type library participation - the addition of: records 
from libraries of all types, including small-- and medium-sized 
libraries. This would provide diversity and uniqueness of 
holdings as well as allow borrowers to spread the lending load 
among a larger number of potential Jending libraries than 
presently represented in the union catalog. The Committee also 
recommended that holdings be added of federation headquarters 
libraries not now in the union catalog data base to ensure that 
libraries in those areas do not bypass their resources. 


Based on statistical analyses of participants’ interlibrary 
loans forms, the following subjects and types of materials were 
recommended for addition to Moncat: audiovisual materials, 
fiction, and materials from the Dewey Decimal classifications of 
920's (biography and genealogy), 600's (technology - applied 
sciences), and 300's (social sciences). 


The present union catalog is in microfiche format; the 
participants strongly recommended a move to online computer 
usage. Other recommendations were made in the areas of: 
protocols, cooperative collection development, incentive programs 
through grants awards, statewide ILL forms development, and 
public awareness. 
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IT. PROJECT DESCRIPTION 


NOTE: A glossary of terms used in this report is provided in 
Appendix A. 


A. BACKGROUND 


With the increased use of the Washington Library Network (WLN) by 
Montana libraries, patterns and procedures of interiibrary loans 
(ILi) operations have been Steadily changing. WLN use by Montana 
libraries began in 198]. Previously, libraries used the multi- 
State manual union card Catalog of the Pacific Northwest 
Bibliographic Center (PNBC) for holdings location information. 
Public libraries relied on a hierarchical approach to filling ILL 
requests by  funneling them through the six federation 
headquarters and the State Lib’ary. Both systems were functional 
but were time consuming and costly. 


The 1980 Matthews study on Resource Sharing in  Montana* 
recommended the development of a Montana unjon Catalog, Moncat, 
based on the WLN data base. WLN is a bibliographic utility 
Shared by libraries in the Pacific Northwest states. When the 
Six units of the university system, the State Library and two 
public libraries, Parmly Billings Library and the Missoula City- 
County Library, joined WLN in 1981, the seeds of Moncat were 
planted. The addition of the Union List of Montana Serials in 
1981 added valuable periodicals holdings to the data base. 


The Montana State Library approved the expenditure of Library 
Services and Construction Act (LSCA) grant funds to support 
Moncat development. In 1983/84 grants were awarded to libraries 
to participate in WLN and to add holdings to tne data base. The 
grant process was overseen by the Montana Library Services 
Advisory Council. 


B. PILOT MONCAT PROJECT 


The production of the first edition of Moncat on microfiche was 
projected for the late 1984/early 1985. To prepare for a few way 
of handling ILL requests, the Pilot Moncat project was conducted 
during fiscal year 1984. Its purpose was to monitor the usage of 
an existing union catalog by a group of Montana libraries of aj] 
types in order to deternine what policies and Protocols should be 
considered when libraries switch from @ predominately 
hierarchical approach of interlibrary loans to direct access. 
The project was funded with a Library Services and Construction 
Act grant. 


~_ 


* J. Matthews and Associates, Resource Sharin in Montana: a 
Study of Interlibrary Loan and Alternatives for a Montana Union 
Catalog (elena: Montana State Library, Nov. TO80). 
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The Washington Library Network Resource Directory (RD) was 
distributed to 11 public, 5 academic, 1 combined academic/public, 
6 special, 1 combined public/school, and 5 school libraries - 29 
libraries in all. The Resource Directory is a union catalog 
containing the holdings of WLN’s 100+ participants (at that 
time), including major Montana libraries. The 1983 edition of 
the RD consisted of 1 mil?ion catalog records in author/title and 
subject form with register, 5 million holdings statements of WLN 
libraries, and 1400 pages of fiche. 


Factors considered in selecting Pilot Moncat participants were: 
~ Multi-type library representation. 
- Representation in each of Montana's six federations. 


-~ Selection of two libraries which use OCLC in order to 
compare usage. 


- Selection of very small as well as medium-size to large 
libraries. 


- Selection of three libraries of different types within one 
community (Glendive) to look at the potential of local resource 
sharing using a union catalog. 


- Inclusion of all] federation headquarters except the two 
already using WLN to evaluate use by resource centers which 
provide interlibrary loan services for their participating 
libraries. 


- Selection of libraries which had no previous experience 
with ILL such as school libraries and non-federation headquarters 
public libraries, as wel] as libraries which were very familiar 
with ILL procedures and policies. 


Tne following table and Appendix B list project participants. 


TABLE 1 PROFILE OF PILOT MONCAT PARTICIPANTS - for Project Year, Fiscal Year 1984 





























LIBRARY oo LIBRARY TYPE OOLL. SIZE | STAFF SIZE AVE. "O. CIRC. (AVE. MO. ILL | OTHER 
bozeman Public Library- Public ' 45,000 titles 10 - Library ! 21,000 | 67 - Library | federation 
sroad Valleys Federation 5 - Fed. . | 750 - Fed. headquarters 
mee ny a es gs etal, segs RR eRe anes eee ee ee olen aetna alice cubed oa pe een 
So9zeman Senior Scnoo] 27,000 titles 4 1,975 : 
“ign School Library 
sureau of Land Manaqge- Special 9,500 titles <¢ 36 oo 40 OCLC member library 







“ent Library (Billings } 
Te ee a 
Sutte-Silver Bow Public , 10,000 titles’ <.2 ' 8,000 





103 "member, Broad Valleys 










“ublic Library | i Federation 
eae ee He OF 
-arrol] College “Academic 90 | OCLC member Jibrary 






' 85,000 titles: = 
~ibrary (Helena) ; 


SO IT a a ca a ——. LT YG te a 
central Montana Medica] Special _ 


~ibrary (Lewistown) ? | 


RN I ai eccrine cece ee 
Stinook High Schvol Schoo] | 6,556 titles: 2 120 | 
_ibrary , | BEST COPY AVAILABLE 
Became i gp 
* Zawson Co. High Scnoo] 13,87) Cities... 3.2 Merron 
Scnool Library (Glendive; | 














_ 


Zawson Community College — Academic 18,000 titles! 2 500 30 ! 












~iorary (Glendive) | | | ra 
“latnead Co./Community » Public/ 93,533 titles: 19 26,470 13/7 i jvint library - 

-ollege Lib. (Kalispel]) . Academic . ! member, Tamarack "ed, 
er ' ' nL ree PRI 
s1asgow City-Co. Library | Public 43,000 titles! ¢ i B57 00 208 | federation headouarters 


Iden Plains Federation. 
a tt ne errr er en . 
= endive Public Library FUR] iG 23,000 titles, 4 





SE UaR ET on aE 
member, Sagebrush 
Federation 

federation headquarters 


t 










creat Falls Public Lib.- , Puplic (110,598 titles: 24.5 
Pathfinder Federation | 
“1]) Co. Library (Havre) {| Public 47,579 vols é 


Lewis and Clark Library Public - 83,463 ctitles. 16 
) Jena) | 


ais iG | | 


ee 





member, Pathfinders 
Federation 






member, Broad Valleys 
Federation 12 
kK 





Table 1 


cont'd PROFILE OF 


LIBRARY 


Se ree ee ne ap te cee we 


Lewistown City Library 


LIBRARY TYPE 
Public 





Libby Sr. High 
School Library 


Schnol 





Ae 
































PILOT MONCAT PARTICIPANTS 


COLL. SIZE 
26,000 titles 















7 6,450 


10,000 titles 







STAFF SIZE ! AVE. MO. CIRC 


AVE. MO. ILL ! OTHER 
55 member, South 
Central Federation 
: Pane 














member, Tamarack 














Lincoln Co. Tree Public 45,000 titles} 4.5 6,000 Lo 
Library (Libby) Federation 
Wey ee oo : ee aaa CAE ie RRC AR Mie hin ae 
Miles City Public Lib. - Public 92,060 vols. | 6 5,400 198 | federavaen headquarters 
Sagebrush Federation | 
Mites Community College Academic 14,000 titles} 3 1,000 40 
J iprary 
ee ee oe BEST COPY AVAILABL 
Mt. Power Co. Law | Special 936 titles! 2 i; 114 1] | 
Library (Butte) : 
Office of Pub. Instruc. | Special 4,800 titles; 2 100 121 
Resource Ctr. (Helena) | ‘ 
einen: et he ated oan 
Poplar xigh School | School 4,000 titles | 1 1 255 3 
a LiDrary | 
Rocky Mou. in College ' Academic 75,000 titles! 4 ) 375 9 | 
Library (5i]]ings) | | 
eek ee ee, Se ee 
Rocky Mountain Lab. | Special 28,000 vols. | 1 102 | 47 
Library (Hamilton) 
a ee TE a RTE HEE i: PE ee ar mn CUE ee oe SoS avai co te 
Roundup Community and | School / 20,374 titles | 3 (20975 9] “member, South Central 
Scnool Library Public | | | Fed. - joint library 
et —- Ee = esa es ale cna ein seven 
Sal isn-footenai Conm. ; Academic 15,000 faties | 3 300 50 | 
1 College cicrary (Pablo} : 14 
a a eS ee H eesti Se ke ee FeSO Pe De ee EER 
| Ore aie eae | Tr | 
vidney Public Library | Public | 46,418 titles | 4 pa goas a i member, Sagebrush 
: : | | i Federation 
tt pins Saha fens ots ei onitr eS baie iicat ampeac acinar aceon a ey = i ps per cen ibe cio men ny gcse as sa lea ars — a 
St. Patrick's Hospital Specia’ , 4,000 titles | 2.2 23 | 43 | 
Library ; 
edee ae ae ee ace ar = epee! aot 4. ra eae Soe a Jo ES age eet rae 


Tilustration 1. PILOT MONCAT PROJECT PARTICIPANT SITES 


MONTANA 





Chinook 
Havre®* ° 






Poplar 
Glasgow+ 






Sidney e 







Great Falls 





































Glendive 
Lewistown e (3) 
wn ‘ (2) 
Miles City+ 
Roundup (2) 
Bozeman+ Billings 
Butte ° ° (2) Bat 8S gt 
(7) (2) 
( ) indicates number of participants 
in one community 
+ federation headquarters 
Lo lo 
<) 


ERIC 


A FuirToxt Provided by ERIC 


The project was planned and evaluated by the Interlibrary Loan 
Committee, an advisory body to the State Library Commission 
composed of representatives of all library types. The ILL 
Committee wa, formed in 1982 with the dual purposes of making 
recommendations for policy-setting regarding ILL matters and 
undertaking activities that would enhance ILL services in 
Montana. (See Appendix B for members.) 


The Interlibrary Loan Committee determined the goals of the 
project as follows: 


1. To be a planning tool for the development of Monzat. 


a. Jo determine what uses would be made uf the union 
Catalog, ie, ILL, cataloging, collection development. 


b. To become familiar with direct as opposed to indirect 
or hierarchical borrowing patterns. 


Ge, To determine protocels for a direct method of 
interlibrary loans. 


d. To gather information on lending and borrowing patterns 
of libraries. 


e. To gather information to facilitate planning for 
equitable apportionment of ILL requests among lending libraries 
(load-leveling). 


f. To gather information on turnaround times of ILL 


requests. 
g. To gather cost information for future funding 
considerations. 


2. To increase resource sharing in a multi-type library 
context. 


3. To be an educational tool to bring additional libraries 
into the ILL picture and to upgrade their capabilities and 
services. 

The evaluation of the project included: 

Lie Surveys of participants, including formal survey 
Questions, subjective comments from their logs and the minutes of 
participants’ meetings held at the beginning and the end of the 
project. 

2. Analysis of a sample of participants’ ILL forms. 


3. Survey of major lending libraries - their responses to the 
project. 


| : 1/ 
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4. Survey of users of ILL in the participating libraries. 


A cost survey was started but not completed because of the 
difficulty in gathering uniform cost figures for the various 
Parts of the interlibrary loans process for participating 
libraries. ; 


A special ILL form was developed for the project which 
incorporated a routing sequence to indicate potential holding 
libraries. (Appendix C) 


Training workshops were conducted by State Library staff during 
the first month of the project. The procedures and protocols of 
interlibrary loans were taught. Participants were given a 
comprehensive manual to use for guidance throughout the project. 


Participating librarians were asked to keep copies of every ILL 
form generated during the year-long project. From the 7400+ 
forms received by the State Library a sample was selected for a 
Statistical analysis on the computer program SAS (Statistical 
Analysis System). Participants also kept logs of their everyday 
experiences with the union catalog - the good, the bad, the new 
and unusual. 


When the project year ended, the librarians completed a_ formal 
Survey of their experiences (Appendix D). These also were 
analyzed both on the SAS computer program and for qualitative 
aspects by the State Library staff end ILL Committee members. 


A wrap-up meeting of participants was held to share their 
experiences. The ILL Committee subsequently met to evaluate the 
Surveys and participants’ experiences. They made recommendations 
to the State Library Commission regarding future Moncat 
development and related resource sharing practices of Montana 
libraries. 
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II, PROJECT FINDINGS 
A. INTRODUCTION 


When the project year ended and all evaluation processes were 
completed, the Interlibrary Loan Committee met to review findings 
and make recommendations regarding further Moncat development. 
The Committee's findings are presented in the following sections 
with additional materials located in the Appendices. 


Materials reviewed by the Committee were: 


1. Minutes from the participants’ wrap-up meeting. 

2. Formal survey of participants’ experiences. (See report 
body and Appendix D.) 

3. Data from analysis of a 10% sample of ILL forms. (See 
report body and Appendix £.) 

4. Survey of library users of the ILL System. (See report 
body and Appendix H.) 

5. Survey of major lending libraries. (See report body and 
Appendix G.) 


Two surveys were analyzed using the Computer statistical program, 
SAS - the formal Survey of participants' experiences and the 10% 
sample of ILL forms. In reporting the results from these 
analyses, the "median" rather than the “mean” score is given.* 


The data gathered from participants' ILL forms provided a major 
part of the project findings. From a total of 7400 forms, a 
10% sample of 736 randomly selected forms was analysed for a 
number of factors which are described in the following sections. 
It should be noted when reviewing the findings based on analyses 
of the ILL forms that public libraries’ requests form the 
majority of the sample. The volume of requests generated by 
public libraries was higher than that of the academic, school, 
and special library participants. The ILL forms analysed are: 
public libraries, 88%; academic libreries, 5%; special libraries, 
5%; and scnoo] libraries, 2%. 


B. GENERAL USAGE OF THE RESOURCE DIRECTORY 


The principal use of the Resource Directory was for verification 
and ILL purposes ~- 53% of the usage reported by participants. 
Participants indicated heavy use for cataloging (16%) and 
reference work (13%) also. Several participants were able to 
clear out their Cataloging backlogs. School libraries, in 
particular, indicated that students and faculty made use of the 
RD for subject searches, especial y for debate topics. 

* The mean is the average value for all responses for a 
particular question. The median is the case which has 50 percent 
of the data group above and 50 percent of the data group below 
ae Because the mean is affected by ext*eme values at the high 
and low ends of the response data, the meJjian score is provided 
here. 
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Although ILL was the major use of the RD, nearly half of the 
libraries kept it in a public service area, accessible to both 
Staff and the public. School librarians commented: 


"I'm teaching several students on the speech team how to use 
tt. 


"Seniors have picked up on this source very quickly...for 
research class.” 


"The RD really helped my library because we cannot begin to 
supply enough materials for the various subjects the Students 
select for research." 


Some public librarians also placed the RD in areas available for 
users and were excited to be able to offer a service that opened 
up a larger world of library resources. From a community of 
6,000 population: “One user came in and spent several hours 
reading the microfiche and said we must have gotten the project 
just for her.’ 


Participants were asked to report on the effectiveness of the RD 
for various library operations, ona scale of 10 to 1. (See 
Appendix D for more details.) The highest ratings for 
effectiveness were for the following aspects: 


Obtaining ILL information 9 (median scores) 
Verification of bibliographic 9 
information 
Cataloging 8 
Subject reference use 7 
General reference use 5 


Lower effectiveness ratings were for: 


Acquisitions decisions ] 
Use Dy general public 1 


Little to no use was indicated for collection building. 


When asked to specifically report on the value of the subject 
section of the RD, participants found that subject reference use 
by staff (median rating of 5) and substitution for specific 
author/title requests not located elsewhere (6.5) were rated 
highest. Subject reference use by the public received a low 
usage rating (1.5). 


Participants reported that they found few usage problems with the 
RD. Median scores on a scale of 10 to 1 for various aspects are: 
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Did not list many titles for which we 2 
were searching. 

Holdings data were sometimes inaccurate. 

Microfiche use of RD was too troublesome 
for effective use. 

Format of entries was difficult to use. 

There were filing order inaccuracies. 

The fiche was difficult to read. 

It was difficult to locate the correct 
fiche to search. 


~ bo 


ee 


The amount of uSage by the RD for all participants was 5 hours 
per week (median) with a high of 15 hours and a low of 3 hours 
per week. 


Those libraries which indicated little to no usage mentioned low 
ILL volume (primarily school and special libraries) and a staff 
cut. The two OCLC libraries found that OCLC met most of their 
needs; but they did use the RD for Montana-specific items or to 
obtain materials from locations closer at hand. 


The participants’ survey, Appendix D, contains additional 
information on usage. 


C. INTERLIBRARY LOAN USAGE - ILL VOLUME AND WORKLOAD 


Most participants had little or no previous experience with 
direct ILL operations. A concern expressed prior to the project 
was increased workload and the inability of small staffs to 
accommodate the extra ILL Breer 


Fifty-nine percent (59%) of the participants reported increased 
ILL volume due to the use of the union catalog for direct loans. 
The most dramatic changes were in libraries which previously did 
not process their own loans. The median increase for al! 
participants was 17% with a high of 29003 (from 1 to 30 requests 
per month). At the other extreme was a decrease of 22% in It 
volume. (See Appendix D.) One public library participant 
explained its decrease in volume to the ability to identify what 
was held by the college library in the same community. The 
librarian was then able to direct users across town to that 
library - a good example of the benefit of a union catalog for 
local resource sharing. 


At the wrap-up meeting of participants the workload concern was 
still expressed, although in different light. Librarians, 
especially of smaller libraries, acknowledged the workload 
increase, but also said it was “worth it" given the expansion of 
services to users, quicker response time, and the feeling of 


“having control” over the ILL process. 
D. FILL RATE 


Participants were asked to evaluate how the use of the RD 
affected the frequency with which they could fil? ILL requests. 
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On a scale of 10 to 1, participants gave a median rating of 8, 
indicating they were able to fill requests more frequently. 
(Appendix D) 


E. TURNAROUND TIME 


Participants also indicated that they experienced faster 
turnaround times for loans when they were able to go directly to 
the holding library by use of the union Catalog. On a scale of 
10 to 1, the median score was 8. 


A detailed analysis of turnaround times was done with a 10% 
sample of participants' ILL request forms. Findings are 
summarized below with additional tables in Appendix £. Note 

that turnaround times include the mailing time from borrowing 
library to lending library and back to the requester. Other 
considerations to weigh when reviewing turnaround tables, both 
below and in Appendix £E, include: volume of interlibrary loans 
handled by the lending library, delays caused by materials held 
on reserve or on order, and holiday seasons and weekend "down- 
times," Al] these variables are a part of the median turnaround 
times indicated in this report. 


As was to be expected, the quickest turnaround times were for 
materials located in Montana. 


Table 2 Interlibrary Loans Turnaround Times by State 
(For Libraries Which Are First Routing Location) 


n=484 
State No. of days turnaround (median) 
Montana 8.0 
Washington 12.0 
Idaho 12.0 
Oregon 17.0 
Alaska 20.5 


Turnaround time in days by lender type is shown in the next 
table. Many requests for both special and public libraries were 
transmitted by telephone, which accounts in part for some lower 
turnaround times. And many of the academic libraries may be more 
heavily used for interlibrary loans than most public and special 
libraries. 


Table 3 Turnaround Times by Type of Lending Library 
(For Libraries Which Are First Routing Location) 
n = 484 

Lender Type No. of Days Turnarsund (median) 

Special library 9 

Public library 10 

Academic library 12 
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Turnaround time was analyzed by method of transmission for 
Montana libraries only. Telephone and electronic mail times, 
predictably, cut approximately 3 days off turnaround times. The 
major electronic mail tools for public libraries were Apple 
microcomputer/modem systems. 


Table 4 Turnaround Time by Method of Transmission 
for Montana Libraries 
n = 308 


Method of Transmission No. of Days Turnaround (median) 


Flectronic mail 6.0 
Telephone 6.5 
U.S. Mail 9.0 


Turnaround time by routing sequence was also analyzed. The 
differences in the amount of time needed to fill a request is 
dramatic when comparing whether the lending library was the 
first, second, or third routing location. 


Table 5 Turnaround Time by Routing Sequence 
n = 627 


Routing Sequence No. of Days Turnaround (median) 


1 10 
2 20 
3 35.5 
F. ROUTING SEQUENCE AND LOAD-LEVEL ING 


Load-leveling was a major concern of participating libraries, 
both before the project began and again when participants met to 
evaluate the completed project. The form specially created for 
the project (Appendix C) included a section to Jist holding 
libraries in route sequence order. Training of participants 
included load-leveling techniques - the means of apportioning 
requests to minimize overloading a few Jibraries with ILL 
requests. 


Data analysis of ILL forms bears out participants’ concerns 
regarding load- leveling. In-state libraries with the most 
holdings on the data base were, predictably, used most often. 


The 10% sample of ILL forms showed that 77 lending libraries 
were selected by the Pilot Moncat participants (Appendix E). Of 
the ton ten lenders, six were Montana libraries. These ten most 
frequently used lenders filled 60% of the requests. 
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Table 6 lop Ten Lending Libraries in Pilot Moncat 
Sample Data 


Library No. of holdings No. of loans % of 
in WLN - 1/83 filled from sample total 
1. MtBil 88,251 96 13.0% 


Parmly Billings 


2. Mt 42 ,343 68 9.2 
State Library 


3. MtMis L,17i* 62 8.4 
Missoula City-Co. 


4. MtBC 27,591 56 7.6 
Montana State Univ. 


5. Mtu 36 ,935 40 5.4 
Univ. of Montana 


6. Id 88 ,875 29 3.9 
Idaho State Lib. 


7. Idu 159 ,558 25 3.4 
Univ. of Idaho 


8. MtHaN 34 ,887 21 2.9 
Northern Mt. Coll. 


9, Wa 206,814 20 2.7 
Wash. State Lib. 


10, WaSKC 220,960 18 2.4 
King Co.-Seattle ‘ P 


n= 736 100.0% 


* Microfiche catalogs of the Missoula City-County Library 
collection were given to participants to supplement the RD. 


For complete table, see Appendix E. 


The ILL forms data were also tabulated to determine the frequency 
with which lending libraries were chosen as first, second, and 
third routing locations. The rank order of the top ten choices 
by route sequence is shown below. More detailed tables appear in 
Appendix —. Library names of interlibrary loans symbols ere in 
Appendix F. 
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Table 7 Top Ten Libraries Selected by Routing 


Sequence * 
First Routing Second Routing Third Routing 
Location Location Location 
1. MtBil MtBil - Wa 
2. MtMis MtU Wa0 
3. Mt MtMis Id IF 
4. MtBC MtBC WaV 
5. MtU Id IF WaWeNn 
6. Id Wa WaKeM 
7. Idu Mt MtBil 
8. MtHan 1dB - dB 
9. Wa IdU WaPS 
10. wWaSKC Id WaS 


* Selection as first, second, or third routing location by the 
requester does not necessarily guarantee that the library will be 
the lender. 


For complete table, see Appendix E£. 

Further analysis of routing sequence shows that three-fourths of 

the requests of Pilot Moncat participants were filled by the 

libraries chosen as the first routing location. 94% of a3] 

requests were filled by the first and second routing locations. 
Table 8 Loans Filled by Routing Sequence 


Routing Sequence No. of Loans Filled Percent Total 


1 565 76.8% 
2 128 17.4% 
3 or more 43 5.8% 
Total 736 100 .0% 


These routing location findings have implications for the choices 
made by librarians when selecting holding libraries in such a way 
as to equitably spread the lending load. The findings also show 
that for most cases it may not be worthwhile for libraries io 
indicate routing locations beyond the third choice. 


G. TYPES OF MATERIALS REQUESTED BY PARTICIPANTS 


Monographs accounted for 82% of all items borrowed by 
participants in the sample ILL forms data analysis. The 
remaining 18% were periodical articles and other’ serials 
requests. When considering these findings it is good to keep in 
mind the high percentage of requests by public libraries in this 
Study. 
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The following two tables show types of materials both borrowed 
and lent by libraries in the sample data. 


Table 9 Materials Borrowed by Type of Library 


Academic School Public Special Total 
No. % No. ra Ne, % No. % No. 2% 


Mono- 16 2.12 {13 1.8% | 561 76.2% 14 1.9% | 604 82.12% 
graphs 


Perio- {21 2.9% 2 3% 89 12.12% 20 2.7% | 132 17.9% 
dicals 


Total 37 5.0% 18 2.1% |650 88.3% 34 4.62 | 736 =100% 


Table 10 Materials Lent by Type of Library 


Academic Public Special Total 
No. v4 No. % No. @% No. % 


Mono- 164 = 22.3% 328 = 44.6% | 112 15.2% | 604 82.1% 
graphs 


Perio- (86 11.7% 20 2.7% 260«=— 33.5% | 132 «17.9% 
dicals 


Total 250 34.0% 348 47.3% | 138 18.7% | 736 100% 


The complementary nature of collections by type of library can be 
seen by looking at the table of "Materials Lent by Type of 
Library." The majority of monographs were lent by public 
libraries, whereas the majority of periodicals were lent by 
academic libraries. 


H. ADDITIONAL FINDINGS ABOUT LENDING LIBRARIES 


The ILL forms data were analyzed for several aspects about the 
lending libraries. Previous sections (F and G) discuss the top 
ten lenders for the Pilot Moncat project, routing sequence and 
loans by type of materials. The following tables show loans by 
state by type of lending library. 
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Table 11 Loans by State by Type of Library 
for Sample ILL Forms Data 


Type of Library 


State Academic Public Special Total 
No. % No. % No. % No. % 

MT 149 26.28 1179 24.3%) 78 10.6% | 406 55.2% 
WA 31 4.2% |143 19.4%); 24 3.3% | 198 26.9% 
ID 40 5.42 13 1.8% | 28 3.8% 81 11.0% 
AK 19 2.6% 4 5% 7 1.0% 30 4.12 
OR 9 1.2% 5 7% 0 0 14 1.9% 
Other 2 3% 4 52% 1 1% 7 9% 


TOTAL 1250 34.02 1348 47.3% |)138 18.8% | 756 1002 


It is noteworthy that Montana libraries filled just over 55% of 
all requests of Pilot Moncat participants and that nearly half of 
these were filled by public libraries. 822 of all requests were 
filled by a combination of Montana and Washington libraries. 


I. LENDERS RESPONSES TO PILOT MONCAT PROJECT 


Questionnaires were mailed to 18 major lending  Jibraries 
regarding usage and protocols matters. (See Appendix G for a 
copy of the survey.) Responses were received from 13 libraries. 
The purpose of the survey was to discover areas of training needs 
for Montana librarians and to determine if Montana libraries 
should consider policies and protocols changes. 


When asked if they noticed any inappropriate usage of interlibrary 
loans, the majority of lending libraries responded that Pilot 
Moncat participants used ILL appropriately. The forms were 
completed accurately and clearly. And the specially adapted ILL 
form was acceptable to al] but one library. 


Most libraries did not notice an increase in ILL volume because 
of Pilot Moncat requests with the notable exception of two 
Montana Jibraries, Parmly Billings and Northern Montana. Both 
have high percentages of their collections on the data base. 


Libraries reported they would not be making policy Changes as a 
result of usage by Pilot Moncat participants, although the two 
Montana libraries mentioned above had some Changes under 
considgeration because of increased workload. 


The method of transmitting ILL requests most preferred by 


respondents was a form of electronic mail, such as WLN I-Mail. 
Next in preference were mailed printouts from WLN and mailed 
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printed forms such as the ALA forms. Telephone requests were 
Indicated as the least favorable method of transmitting ILL 
requests. 


Areas of training needs pinpointed by respondents were to: 


-~ Emphasize using in-state libraries before requesting 
materials from out-of-state libraries. 


~ Avoid send‘ag stacks of requests to one library just because 
that library is a holding location for all the requests. 


- Avoid requesting current year, best-seller and high demand 
items from otner libraries. These should be considered for 
purchase. 


- Remember to include return mail labels with requests. 
- Request only one item per form and remember the cal] number. 


~ Be sure that librarians are aware of what is appropriate 
for interlibrary loans vs. what to purchase for one's own library. 


J. SUBJECT ANALYSIS 


An analysis of subjects requested by Pilot Mor at participants 
was conducted in order to determine areas for future union 
Catalog development, ie, pockets of highly used subjects as well 
aS gaps in the union catalog. 


Two types of analyses were done. 1) Pilot Moncat participants 
were asked to indicate what they thought were the gaps in 
coverage of the Resource Directory, in other words, materials 
their users wanted but which they were unable to obtain through 
the RD. 2) The 10% sample of the ILL request forms was analyzed 
to determine the most frequently requested subjects and subjects 
which were not able to be filled by Montana libraries. Subjects 
were determined by the call number in the heldings statements. 
Library of Congress classification numbers were translated to 
Dewey using a conversion. table.* 


*Geri Schmidt, LC/Dewey Classification Conversion Table; Draft 


(Chicago. American Library Association, 1983). 
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Types of materials participants noted as gaps in the RD are 
indicated below and in a more detailed table in Appendix D. 


Table 12 Subjects/Types of Materials Noted as Gaps in 
the Union Catalog by Pilot Moncat Participants 

Type of Materia! Number of Responses 

Non-fictior 25 

Audiovisual Materials 23 

Specific types of libraries’ 12 


holdings, je health sci. 
Juvenite materials 8 
Fiction, including the Parmly 7 
Billings Fiction Pool 
Cataloging of computer software 7 
Specific libraries’ holdings, 7 
such aS Law Library, 
Historical Society Library.. 
Manuscripts 1 


An analysis of the sample of ILL forms by Dewey Decimal 
Classification areas showed the ten most frequently requested 
subjects - Table 13. These accounr for 54% of all requests in 
the sample data. 


od 
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Table 13 Ten Most Frequently Requested Subjects by Type of 
Lending Library 


Type of Lending Library 


Classif. - Subject Academic Public Special Total 
No. % No. @% No. 4 No. 


FIC ~ Fiction 10 1.6% | 104 16.3%3{! 8 1.3% | 122 
610 ~ Medical Sci. 32 55.0% 12 1.93] 9 1.4% 53 
920 - Biography and 4 0.6% 20 3.1%) 4 0.6% 28 


Genealogy 
620 - Engineering 7 1.1% 9 1.44; 8 1.3% 24 
790 - Recreational & 5 0.8% 16 «2.53 | 2 0.3% 23 
Performing Arts 
910 - Geography & 2 0.3% 11 61.73 | 7 1.1% 20 


Travel 


360 - Social Problems | 7 1.1% 10 1.62 | 3 0.5% 20 
and Services 


150 ~ Psychology 3. 0.5% 10s: 11.63% 


an 


0.9% 19 


970 - History of 9 1.4% 7 1.1% 0.3% 18 


Nortn America 


Ro 


300 - Social Sciences! 7 1.1% 9 1.44] 2 0.3% ; 18 


n=638 
The complete table is located in Appendix E. 


The complementary nature of library collections by type of 
library can be seen in this table. A much larger data sample 
would be needed in order to make. accurate generalizations about 
resource sharing trends by type of library. With this kind of 
analysis, however, a good case can be made for the development of 
a union catalog with holdings from all types of libraries - 
academic, public, special and school. One can see, for example, 
the reliance upon public libraries for fiction materials and upon 
academic libraries for science and technology-related items 
(Dewey 610). 


The glaring omission from this table is, of course, school 
libraries. The 1983 edition of the Resource Directory contained 
relatively few school tJibrary holdings. Pilot Moncat 
participants did rank audiovisual materials, a strong part of 
school libraries’ collections, highly when asked to indicate APS 
in the union catalog. 
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19.1% 
8.3% 
4.3% 


3.8% 
3.6% 


3.1% 
3.1% 


3.0% 
2.8% 


2.8% 


100% 


When grouped by 100's in the Dewey classification, the frequency 
of subjects requested is as follows. 


Table 14 Subjects Requested by Participating Libraries 
by 100's Dewey Classification 


Classification - Subject No. Percent Total 
600's Technology-Applied 128 20.0% 
Sciences 
FIC Fiction 122 19.1% 
300 Social Sciences 106 16.6% 
900 Geography and 91 14.3% 
History 
700 Arts 67 10.5% 
100 Philosophy 30 4.7% 
500 Pure Sciences 30 4.7% 
200 Religion 23 3.6% 
800 Literature 22 3.4% 
000 Generalities 13 2.0% 
400 Language 6 1.0% 
n= 638 99.92% 


The sample was analyzed for requests for which no Montana 
locations were available on the Resource Directory. The ten most 
frequently requested subjects for materials located out-of-state 
are listed below. These represent 50% of the total of ali 
requests lacking Montana holdings. 


Table 15 Subject Areas of Requests for which No Montana 
Holdings Were Available - Top Ten Subjects 


Classification - Subject No. Percent Total 
FIC Fiction 28 11.8% 
920 Biography and Genealogy 13 § 5% 
620 Engineering 12 5.12 
610 Medical Sciences 12 5.1% 
300 Social Sciences 10 4.2% 
910 Geography and Travel 9 3.8% 
150 Psychology 9 3.8% 
790 Recreation and 8 3.4% 
Performing Arts 
740 Drawing, Decorative 8 3.4% 
and Minor Arts 
630 Agriculture and 8 3.4% 
Related Technologies 
n= 638 1002 


For the complete table see Appendix E. 


These subject analyses should be reviewed keeping in mind the 
high percentage of requests from public libraries in the study. 
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K. USERS SURVEY 


For three months during the project, book banners were placed on 
items requested using the RD. (Appendix H contains a copy of the 
banner and survey results.) The purposes were: 1) to determine 
1f users noticed any difference in service, and 2) to find out 
what types of users took advantage of ILL (frequent, moderate, 
infrequent). 366 completed book banners were analyzed. 


The results show that ILL users tend to be frequent library users. 
Half the respondents requested materials either for the first time 
or for 3 or fewer times that year. 27% noticed quicker service. 
And 25% said more materials seemed to be available. 22% of the 
respondents indicated not noticing any difference; and 19% were 
unable to make judgments because they were first time users. 


In discussion among project participants and ILL Committee 
members, it was noted that ILL services tend to be "transparent" 
to the user. The user's main concern is simply getting the 
needed item, not HOW it is received. Given this observation, it 
is significant that one-fourth of the users noticed quicker 
service. 


L. TRAINING AND SUPPORT SERVICES 


The Pilot Moncat project was initiated with day-long training 
sessions held in 3 communities. A user manual was distributed to 
each participating library. The training covered RD usage and 
interlibrary loans protocols. 


Participants indicated in the wrap-up survey (Appendix D) that 
they received adequate training. Several participants suggested 
that the manual provide addresses of al] libraries listed in the 
union catalog - or better yet, that addresses of holding 
libraries be provided with the union catalog fiche. 


Participants were asked to make recommendations regarding future 
treining opportunities for librarians who used ILL processes. 
79% agreed that regular ongoing training should be provided for 
persons new to ILL, held at least once per year. Several 
participants felt that once Moncat is in place in libraries and 
Staff members are familiar with operations, the manual and 
Support from colleagues would provide adequate guidance. 


The importance of training for successful use of the union catalog 
was evident throughout the project. 


It was also evident from discussions by participants and ILL 
Committee members that back-up services for libraries doing their 
Own ILL operations is a necessity ~ support from the federation 
headquarters, the State Library, school district administrative 
library, or other appropriate resources. Support would be used 
for requests difficult to locate or verify, special materials not 
found on the union catalog, for newcomers, and to provide 
guidance when protocols and procedures are not followed 
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appropriately. 


Specific training and back-up needs have been - identified 
previously in these findings and will be discussed in more detail 
in the “Recommendations” section. 


M. MONCAT AND THE RD 


An unexpected aspect of the project was the nearly unanimous 
recommendation by participants that the RD was the union catalog 
of choice and that a Montana-specific fiche union catalog need 
not be produced. The RD was used as a pilot union catalog, a 
precursor to a Montana fiche edition, because it was readily 
available, contained Montana holdings and would be in a similar 
format to a Montana union catalog. It was not an objective of 
the project, per se, to evaluate the RD versus a Monct. 


Participants appreciated the wider coverage of the RD (Pacific 
Northwest states), the large number of holdings, and the ability 
to use the catalog records of far more materials than would be 
contained on a Moncat. 


Some participants mentioned wanting both the RD and Moncat - the 
Moncat to be used by students or the public, for example, and the 
RD for librarians’ use. One OCLC librarian said Moncat would be 
preferable for her library's use; Montana holdings could be 
obtained for items not found in the OCLC data base. 


Participants’ comments speak for themselves. 


"If would prefer to use the RD because it includes holdings of 
other law libraries in the Northwest.” 


"No need of wasting funds for Moncat. I belie.. the RD gives 
you a wider range.” 


“I want both - Moncat to use with my students and the RD for 
Our use and teachers use.” 


N. INTERLIBRARY LOANS PROTOCOLS AND PROCEDURES 


When participants were trained to use the RD, they were not given 
any prescrised “rules” for placing the RD into their ILL -outine. 
For example, they were not instructed to use the RD first, then 
other sources. Rather, it was left up to the participants to 
decide what would work best for them. 


At the end of the project, participants were asked to explain how 
their ILL processes had Changed during the project. 


For many, particularly the school libraries and non-federation 
headquarters public tibraries, ILL processes were totally new. 
They had never before been involved in a method of borrowing 
directly fr a known holding library. Before the project, when 
school libraries needed to borrow materials from other libraries, 
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they used the local public library as the intermediary. Non- 
headquarters public libraries would trensmit all requests to the 
heacquarters which would either fill them there or route them to 
other libraries. Special libraries reported they would often 
phone another library, often a like-library, to obtain materials; 
or they would use a specialized union catalog. 


Several kinds of changes were reported by participants with the 
use of the union catalog. 


- The smaller non-federation headquarters public libraries 
that had previously used the headquarters to handle ILL requests 
took a variety of approaches. Some participants would use their 
judgment and forward those requests to the headquarters that were 
likely to be filled there; in addition, they would send requests 
directly to RD locations for materials not likely to be held by 
the headquarters. (It should be noted here that at the time of 
the Pilot Moncat project, ony two of the six public library 
headquarters had holdings listed in the RD.) Some would complete 
the Moncat ILL form with known RD holding libraries and send. al] 
such forms to the headquarters to be checked first. 


- Larger non-headquarters public libraries used the RD for 
virtually all requests, going directly to the holding library 
identified in the RD. 


- The special libraries - health sciences and law - that had 
previously relied on their own network and union Catalogs now 
consulted the RD first. They reported success in the use of the 
RD even though relatively few special libraries had holdings in 
the RD. 


~ The federal government OCLC library did not use the RD for 
ILL except on rare occasion, finding the OCLC network to meet its 
needs better than the RD. The academic library OCLC user checked 
the RD for each request and made use of it primarily for in-state 
periodicals requests. 


~ Federation headquarters which did not have access to the WLN 
data base online were able to find a majority of items not filled 
from their own collections through the RD. 


~ School Jibraries, although not high volume ILL users, 
reported they chose to use the RD to go directly to known nolding 
libraries rather than using the local public library as the 
intermediary. 


~ A public library in the same community as an online member 
of WLN reported that the RD was valuable for local resource 
sharing. Users were directed “across town" when a check of the 
RD showed that the item was available in that library, thereby 
bypassing the interlibrary loan process altogether. 


There are no clear-cut generalizations to be made about Changes 
in ILL processes due to the use of the union Catalog. All 
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libraries, in varying degrees, used it to borrow materials 
directly from known holding libraries - some exclusively, some in 
Complementary fashion with the federation headquarters, and some 
only to fill in the blanks when their regular ILL Channels did 
not suffice. The most dramatic changes occurred for those 
libraries which had never before used the ILL process or which 
had relied on an intermediary “resource library." Although 
several participants commented on the increased workload, they 
liked the new sense of Control they hac over the ILL process, the 
abitity to improve service to their users, and the access to more 
resources at their fingertips. 
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III. RECOMMENDATIONS 


Interlibrary Loan Committee members met after the Pilot Moncat 
project was completed to review the findings. Their 
recommendations are listed in this section - in the areas of 
training, building the union catalog, the first Moncat, related 
technology, protocols, network development, and public awareness. 
(The votes by Committee members on these recommendations were 
unanimous except where specifically indicated otherwise. ) 


A. TRAINING 


The Interlibrary Loan Committee viewed adequate training as the 
key to the successful introduction and use of Moncat. Good 
training of union catalog users is essential for responsible 
resource sharing practices. The Committee made several 
recommendations regarding training. 


1, For the initial introduction of the union catalog and 
related protocols, training should be _ conducted Statewide, 
preferably by the State Library or contracted designee, at 
several Jocations. This will insure consistency of instruction. 


2. In continuing years training could be provided by 
federation headquarters and possibly other organizations with the 
State Library providing guidance for trainers. 


3. Training should be multi-type, available for and geared to 
libraries of all types. 


4. A supporting manual and directory of libraries’ ILL 
policies shuuld be developed and kept up-to-date by the State 
Library or contracted designee. 


To facilitate easier use of the union catalog and more 
responsible use by requesting libraries, the Committee recommends 
that the Washington Library Network be requested to provide 
address information and policy statements of al] WLN participants 
and that these be a part of the manual. 


ee The Committee recognizes the value of the union catalog 
for uses other than interlibrary loans and resource sharing - 
such as cataloging, reference requests, and collection 
development. Training should include interlibrary loans 
processes and protocols initially, but should eventually include 
these other uses. The Committee also recommends that personnel 
from al] departments attend the training. 


6. On an ongoing basis there needs to be oversight of 
interlibrary loans processes, protocols and training needs at the 
State level, to include coordination with the Pacific Northwest 
region, PNLA, WLN, MPLA, OCLC, and so on. 


7. The Advisory Council is encouraged to establish a or nt 
fund for initial Moncat training. In addition, the State Library 
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is encouraged to seek funding for training on an ongoing basis. 
B. BUILDING THE UNION CATALOG 


In making the following recommendations, the Committee took into 
account project findings on subject analyses, materials lent and 
borrowed by type of library, as well as the  wnistorical 
developments of ILL practices in Montana. 


8. The Committee recognizes that the strongest Moncat data 
base is one which is multi-type, built by all types of libraries. 
In order to improve the balance of holdings represented by al] 
types of libraries, the committee recommends that types of 
libraries not now strongly represented in the data base be 
encouraged to add holdings and that types of holdings not now 
strongly represented in the data base be added. 


9. It is particularly important for federation headquarters 
that do not now have holdings records in the data base to add 
them to ensure that libraries in their federation areas which are 
using the union catalog for interlibrary loans do not bypass 
resources in their region. 


10. The Committee supports and encourages coordinated 
Cooperative collection development in the state. The Committee 
notes the subject areas and types of materials listed below to 
have been requested most frequently of out-of-state libraries or 
to have been viewed by participants as a "gap" in the union 
catalog. 


Audiovisual materials 

Fiction 

Dewey category 920's - biograpay and genealogy 

Dewey category 600's - in particular 610 (medicine) and 
620 (engineering) 

Dewey category 300's - social sciences 

Juvenile materials 


11. The Committee recommends that the Collection Development 
Committee review the subject-specific data for the project as a 
whole, with particular emphasis on the areas listed in 
recommendation 10 and appropriate tables in this report, when it 
considers actions to be taken to strengthen Montana libraries’ 
collections. 


12. The Committee also recommends that if further Moncat 
development grants are awarded, the Advisory Council or 
appropriate funding body should give consideration to these 
Subject areas and any other subject areas identified by the 
Collection Development Committee in assigning priorities to grant 
awards. The Committee notes that these subject areas are 
primarily the identified needs of public libraries and that 
further study will be needed to complete the picture. 


13. Load-leveling is best achieved if there is depth and 
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breadth t» the data base - in uniqueness and number of holdings 
as well is types of libraries represented. Duplication of 
holdings ,ocations would take some of the lending responsibility 
off the larger libraries which receive requests most frecuently. 
Therefore the Committee recommends that small- to medium-sized 
libraries of all types be encouraged to add holdings to the data 
base. ” 
vA 

14. OCLC tapes of three Montana libraries are being added to 
Moncat this year through LSCA grant funds. The Committee 
discussed what to do in future years when continued grant funding 
May not be available for this purpose. One Suggestion was that 
if future editions of Moncat are to be purchased by libraries, 
the cost of adding the OCLC (and possibly other machine readable 
records) be reflected in the price of the Moncat fiche sets. The 
Committee recommends that this be a topic for further study. 


15. The Advisory Counci? and other grant funding bodies are 
encouraged to give consideration to the above-mentioned factors 
when awarding Moncat development grants. In summary, these are: 
subject areas needed to strengthen the data base, types of 
libraries and types of materials to add, participation by smal]- 
and medium-sized libraries, multi-type development, the addition 
of non-WLN machine readable records, and the addition of 
federation headquarters' holdings not Currently represented. 


The Committee noted the progress made by Montana in filling its 
own ILL requests. Previous to WLN participation (1981), the 
Pacific Northwest Bibliographic Center was the primary location 
tool for resource sharing. It was estimated then that 33% of all 
requests sert to PNBC were returned to Montana libraries to be 
filled. The Pilot Moncat study showed a 55% in-state fill rate. 
This is a substantial improvement in just four years’ time, due 
primarily to the development of the union catalog. 


16. The Committee recommends that, given the further 
development of the state's union catalog, a goal of 75% in-state 
fill rate be achieved in three years, by 1987. It further 
recommends that a study similar to the ILL forms analysis for the 
Pilot Moncat project be conducted at that time in order to chart 
the development and progress of resource sharing in Montana. Any 
further studies of ILL patterns should be reflective of the total 
library picture in Montana. 


C. THE FIRST MONCAT 
The format of the first widely-used union Catalog for Montana 
libraries was debated by the Committee. Should grant funds be 
used to purchase RD's in larger quantity or should Moncat be 
purchased (the edition of holdings of only Montana libraries)? 
Pilot Moncat participants pointed out the advantayes of the RD, 
such aS greater number of resources to choose from and more value 
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for cataloging and interlibrary loans. However, grant funds were 
originally allocated for the production of Moncat, mot the 
purchase of RD's. In addition, not enough grant funds were 
available to purchase a large enough number of RD's to insure 
their wide distribution to Montana libraries; whereas statewide 
and multi-type distribution were possible with the creation of a 
Moncat. Another consideration was that any interested library 
could purchase the RD; but if a Moncat were not created, it would 
not be available. 


The Committee's recommendation regarding the first edition of 
Moncat passed with a 5-3 vote. The “no” votes reflected the 
overwhelming support by Pilot Moncat participants for continued 
usage of the RD as Montana's union catalog. 


17. Recognizing the advantages of both a Montana union 
catalog and the multi-state Resource Directory union catalog, the 
Committee recommends that the first widely-distributed union 
catalog be a Montana-only edition, Moncat, to be funded with LSCA 
grant funds for statewide distribution. As many RD's as possible 
would be purchased with remaining funds. This recommendation 
would ensure wide distribution of Moncat statewide to all types 
of libraries. 


D. RELATED TECHNOLOGY 


Committee members discussed the advantages of using electronic 
mail to transmit iLL requests. Project analysis showed a quicker 
turnaround time for e-mail requests. And many lending libraries 
aia a standard electronic mail request form to forms sent by 
mail. 


With so many choices for e-mail systems available, the Committee 
was reluctant to make an across-the-board recommendation that 
libraries adopt an e-mail system. Members realized that 
libraries may rot at this time be able to determine the best 
option to take. 


18. The Committee recommends that a state-of-the-art study of 
electronic mail for ILL be conducted that would include such 
issues as compatibility of systems and equipment, start-up 
fund.ng costs and means of incentives to promote use by more 
libraries. The study could be done as a joint effort of the 
Automation Committee and the ILL Committee. The ILL Committee 
could consider, for example, ILL request format issues, and the 
Automation Committee could consider hardware and vendors. 


Another technology-related issue discussed by the Committee was 
the need for libraries to have microfiche readers in order to use 
Moncat, and the reality that many do not own readers. (The 
following recommendation was passed with one “no” vote, a member 
who sees the purchase of microfiche readers as the responsibility 
of the local library.) 
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19. Recognizing that wide availability of microfiche readers 
is essential to the usage of Moncat, the State Library is 
encouraged to investigate the possibility of a term contract for 
libraries to purchase readers at discount. The Committee also 
recommends that the Advisory Council establish a grant program to 
help libraries purchase microfiche readers for use of Moncat. 


E. PROTOCOLS 


The Committee reviewed the protocols recommended at the beginning 
of the project and taught in initial training sessions. 
Protocols recommended in this report are essentially the same - 
the only changes being more reliance upon "good judgment" rather 
than prescribed "rules." (This recommendation passed with one 
abstention, a member who was concerned about not placing date and 
COst limitations.) 


20. A. The Committee recommends that no cost or date 
limitations be placed on what can be requested by libraries. 
Libraries are advised to consider both item cost and publication 
date and to avoid requesting inexpensive items and recently 
published materials. However, there are times when it is 
appropriate to request new and inexpensive materials. Therefore 
the Committee advises librarians to use good judgment and to 
consider local library collection needs when requesting these 
materials. 


B. Sequence of search to determine method of handling 
user's request: 


+). Check library's own collection first. 


2). Consider for purchase at local level - or, if 
appropriate, at federation level. 


3). Check other local libraries and information resources 
when appropriate. 


4). Check Moncat. 


5). Check other union Catalogs if available, je Resource 
Directory. 


C. Load-leveling techniques: 


i}. Select in-state libraries before out-of-state 
libraries. 


2). To avoid overloading certain libraries, do not always 
Choose like libraries or the closest libraries first when sending 
requests to in-state libraries. 


3). Generally, send requests to like-libraries first when 


borrowing from out-of-state libraries, while at the same time 
avoiding overloading certain libraries. 
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4). Do not always select Jarger libraries; select smaller 
libraries as well, those that may have a lower ILL volume and 
higher possibility of having the materials available for loan. 


5). Do not consistently use the following factors to 
determine where ILL requests will be sent: speed of service, 
method of transmission (e-mail vs. U.S. mail), quality of 
service, charges for service. Libraries selected because they 
generally have quick turnaround times, for example, will 
eventually become overloaded to the point of having slower 
response times. 


D. If the request is not found in the Moncat fiche and 
the library does not have the Resource Directory to obtain out- 
of-state locations, then the requesting library should use its 
established routes for forwarding the request, for example, the 
federation headquarters, the State Library, the Montana Health 
Sciences Information Network. 


E. If a library places the Moncat fiche in non-library 
sites such as banks or businesses, ILL requests should always be 
sent first to the local library before being forwarded to the 
holding library. The local library is responsible for checking 
local resources first and for being accountable for the loan 
process between libraries. 


F. NETWORK DEVELOPMENT 


Networking-related recommendations focus on local  Jibraries' 
responsibility, the availability of back-up or resource centers, 
and multi-type resource sharing and network development. 


21. Because good resource sharing starts at home, the 
Committee encourages maximum use of local collections as well] as 
multi-type cooperation within communities. 


22. School library participation in resource sharing is 
essential. It is important that schoo) librarians are included 
in any discussions of Moncat and resource sharing. The Committee 
recommended the annual school library retreats as especially good 
occasions to discuss Moncat and the use of a union catalog. 


23-6 The Committee views the interlibrary loans process as 
being the responsibility of the local Jibrary using a _ union 
catalog tool such as Moncat or the RD, given adequate back-up 
Support at the federation, state or other appropriate level. 


24. The Committee further recommends that public Jibraries 
should continue to have the choice of pr: -iding their own ILL 
services or using the services of the federation headquarters; 
that a vack-up system is essential to help libraries of all types 
with difficult requests; and that ongoing training in ILL 
practices must be available. 
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25. (Repeat of Recommendation 9) It is pa’ ticularly 
important for federation headquarters that do not have holdings 
records in the data base to add them to ensure that libraries in 
their . federation areas which are using the union catalog for 
interlibrary loans do not bypass resources in their region. 


26. The Committee recognizes the potential fiscal impact of 
direct interlibrary loan processes on the local library. Members 
Support the 1985 legislative budget request of the State Library 
for funds for academic system libraries’ handling of interlibrary 
loan requests for libraries of all types statewide. Members are 
concerned that all major lenders, whether academic, public, 
school or special, be considered for funding support for 
interlibrary loan operations in order to avoid the imp] ementation 
of fees. If legislative funding support is not forthcoming, the 
ILL Committee recommends that it address the issue of the cost of 
ILL in future deliberations and that the study process involve 
all Jibraries and library groups which have an interest in this 
issue. 


27. The Committee realizes that Moncat will not be able to 
fill all requests for library users. Therefore it recommends 
that a formal mechanism be established to provide ILL back-up or 
resource center services. Alternatives are: 


A. Federation headquarters become multi-type library 
service centers and handle the requests of all types of libraries 
that are not filled from the use of Moncat. 


B. One or two ILL resource centers be established in the 
State. 


C. Make arrangements with OCLC library(ies) to provide a 
back-up service. 


0. For school libraries, establish ILL service centers in 
the larger districts. 


E. Combinations of the above. 


28. The Committee recommends that the State Library explure 
obtaining access to OCLC library(ies) as a back-up for al] 
Montana libraries which need to obtain locations information and 
to use the OCLC ILL subsystem. 


29. The Committee recommends that the Collection Development 
Committee explore the need for the establishment of last copy 
centers, “pools,” or "resource centers" of specific subject areas 
and types of materials such as nonfiction, as well as a source of 
funding for such centers. 


30. The Committee recommends that a statewide interlibrary 
loan form be developed, based on the form created for the Pilot 
Moncat project, to be used by any libraries in Montana. The 
State Library should explore methods of funding the form, at 
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least for its initial distribution. 
G. PUBLIC AWARENESS 


Last but not least is the necessity to inform librarians and the 
general public about Moncat. 


31. The Committee recommends that the introduction § and 
distribution of the first Moncat edition be publicized statewide 
in January/February 1985 and that local librarians participate in 
publicity activities. 


H. CONSIDERATIONS FOR THE FUTURE 


The Committee debated the merits of including long range 
recommendations in this report. Examples could be development of 
a statewide online catalog, ora fully integrated statewide 
library computer system, or the use of laser disc technology for 
in-state or in-house bibliographic systems. 


The Committee's decision not to make recommendations with long 
range implications goes back to the original objectives of the 
Pilot Moncat project. The project objectives were short term and 
of practical and procedural nature. The information and 
experience gained from the project were seen to be of value in 1) 
the introduction of the union catalog into Montane libraries and 
2) efforts to develop the union catalog by adding needed subject 
areas, types of materials and holdings of all types and sizes of 
libraries. 


Th2 Committee also recognized the interrelationship of Pilot 
Moncat results with the current work of other library groups. 
Several statewide libriry groups are presently working on long 
range plans in areas closeiy related to the Pilot Moncat project: 
the Collection Development Committee in statewide cooperative 
collection development; the Automation Committee in its 
development of an automation plan; the Long Range Planning 
Committee; and the Montana Library Services Advisory Council. 
The information brovaht to light by the Pilot Moncat project can 
be used by ‘all these Groups in their planning processes. 
Likewise, the information gathered by these groups will have a 
bearing on the continued work of the ILL Committee. With several 
Closely related plunning processes now underway, recommendations 
By the ILL Committee for a long range course of action appeared 
to be unwise. 


Pilot Moncat participants were asked to give their ideas about an 
ideal ILL/resource sharing tool for the future. Their strong 
recommendation can be summarized as the development of a widely 
accessible online system. Here are some of the participants’ 
comments regarding the development of an idea] resource sharing 
tool: 


“Online ILL transmission with document delivery.” 
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“Online for all libraries with all Montana libraries, 
including high schools, listed: 

"Standardized communications network for the Northwest. 
Electronic mail. Direct borrowing. Shared costs for smaller 
libraries and NO user fees.” 


"I think the ideal ILL/resource Sharing tool would be one 
similar to WLN in that it includes a large geographic area and 
many diverse libraries. In addition, the system would have the 
Capability to communicate directly between libraries so a 
resource could be located, the holding library contacted, and the 
availabiity of the resource confirmed at the same time." 


"An online system would be great - a big improvement over 
fiddling with the fiche. And with many more Montana libraries 
holdings included." 


"It would be OCLC's ILL capabilities within the “acific 
Northwest. Do we really need 2 bibliographic utilities?" 


“The ideal would be a comprehensive collection within our Own 
State, with each library complementing other collections, and 
being so in tune with the purchases of each other that there 
would be a minimum of duplication, allowing budgets to harmonize 
and encompass a greater selection of titles." 


"I feel that Moncat plus our regional health science library 
network with National Library of Medicine backup works very 
adequately for us. It could be easy to become enamoured with 
‘bigger and better’ to the point of not truly utilizing what we 
have. We should rely cn local and state resources first and go 
beyond only as needed.” 


"Cheap, online access to a data base listing holdings of as 
many Pacific Northwest libraries as possible. Include an 
inexpensive capability to request loans online. Include the 
ability to send/receive reasonably sized copies of periodical 
articles online." 


"The ideal sharing tool would be ILL between school 
libraries." 


I. SUMMARY OF MAJOR FINDINGS AND RECOMMENDATIONS 


The Pilot Moncat project shows the successful use of a union 
Catalog for direct ILL transactions by libraries of al] types and 
sizes. That success is reflected in the Interlibrary Loan 
Committee's recommendation that the ILL process be considered the 
responsibility of the local library, given two key factors: 
adequate training and back-up resources. 


The project shows the importance of developing a mul ti-type union 
Catalog with the holdings of all types of libraries included - to 
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ensure both breadth and depth in the development of Moncat. 
Although a larger and up-to-date sample of interlibrary Joan 
forms may provide more reliable findings, the Committee feels 
confident in recommendina 1) the addition of holdings of types of 
libraries not now heavily represented in Moncat, ie, schocl and 
special libraries, for their unique contributions; 2) the 
increased participation of small- to medium-sized libraries of 
all types in order to ease the lending load on both the larger 
libraries and those libraries with a majority of their holdings 
on the data base; and 3) the addition of holdings of federation 
headquarters libraries not now represented in Moncat to ensure 
that libraries in those federation areas do not bypass resources 
in their region. 


Project participants recommended a move toward an online resource 
sharing environment - widely available statewide and including 
many more libraries than are now included in Moncat. Their use 
of the RD on microfiche, a tool which contains the holdings of 
Pacific Northwest libraries, has convinced them of the advantages 
of having access to a large number of bibliographic records. 
From demonstrations by WLN online users, participants have also 
seen the advantages* of an online system for retrieving 
bibliographic information for staff members and library users. 
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APPENDIX A 


GLOSSARY OF TERMS USED IN REPORT 


Adapted from Draft Report, A Choice of Futures, a Future of 


Choices; a Long-Range Plan for Library Development, (Helena: 
Montana State Library July 1984) 


AUDIOVISUAL Non-print materials such as films, tapes and other 
media. 


BIBLIOGRAPHIC An organization that maintains online biblio- 

UTILITY graphic cata bases, enabling it to offer computer-~ 
based support to users, including library network 
participants. Typical uses of a utility include 
Shared cataloging, interlibrary loans, acquisi- 
tions management, serials control, production of 
catalog products. WLN and OCLC are examples of 
bibliographic utilities. 


COLLECTION A dynamic and ongoing process of adding materials 
DEVELOPMENT to libraries, preferably guided by policies 
reflecting library community needs. 


E-MAIL See ELECTRONIC MAIL 

ELECTRONIC A means of transmitting text messages, such as 

MAIL letters or, in libraries, interlibrary loans 
transactions, between two computers or computer 
terminals. 


FEDERATION A group of public libraries working together to 
provide a broader range of resources and ser-~ 
vices than individual libraries can offer alone. 
It may be a single or multi-county system with an 
advisory library board made up of a representative 
from each participating unit. The librarian of a 
federation headquarters library serves as a non- 
voting member of the advisory library board. fEach 
local board retains control over local aspects of 
its library's services. 


The six federations in Montana and their head- 
quarters are: Broad Valleys Federation, Bozeman 
Public Library; Golden Plains Federation, Glasgow 
City-Co. Litrary; Pathfinder Federation, Great 
Falls Public Library; Sagebrush Federation, Miles 
City Public Library; South Central Federation, 
Parmly Billings Library; Tamarack Federation, 
Missoula City-Co. Library. 


FICHE See MICROFICHE. 
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ILL - 


INTERL IBRARY 
LOAN (ILL) 


LIBRARY 
SERVICES AND 
CONSTRUCTION 
ACT (LSCA) 


LOAD- 
LEVELING 


LSCA 
MICROFICHE 


MONCAT 
MONTANA UNION 
CATALAOG 

( MONCAT) 

MPLA 

MUL TI-TYPE 


LIBRARY 
COOPERATION 


OCLC 


See INTERLIBRARY LOAN. 


A process of lending and borrowing materials among 
libraries, based on defined and agreed-upon proto-~ 
cols, begun when a library cannot fill a user's 
request from its own collection. 


A federal program which provides funds to states 
to extend and improve library services to areas 
without such Services or with inadequate services; 
to make library services more accessible to per- 
sons who, by reason of distance, residence, lan- 
guage, physical handicap or other disadvantage, 
are unable to receive the benefits of library 
services regularly made available to the public; 
to strengthen metropolitan pubfic libraries which 
serve as national or regional resource centers; 
and to improve regional, state or interstate 
cooperative library networks for the systematic 
and effective coordination of the resources of 
school, public, academic and special libraries and 
special information centers. 


Methods of apportioning interlibrary loans 
requests to minimize overloading a few libraries. 


See LIBRARY SERVICES AND CONSTRUCTION ACT. 


A rectangular. sheet of film called a “fiche,” 
(approximately 4" x 6") holding photographically 
recorded micro-images of print or graphic 
material. One fiche can record from 98 to 270 
pages of information, depending on the extent 

of the photographic reduction. 


See MONTANA UNION CATALOG. 


A compilation of the holdings of Montana 
libraries which are entered into the Washing- 

“on Library Network (WLN) data base; produced 

on microfiche and available to Montana libraries. 


Mountain Plains Library Association. 


A means of mobilizing total library resources 
to meet the needs of the user without regard 

to the type of library involved - whether 
public, school, special, academic. The goal is 
to help.all library users make more effective 
use of al] library resources and services. A 
multi-type library network is one that serves 
more than one type of library. 


See ONLINE COMPUTER LIBRARY CENTER. 
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ONL INE 
COMPUTER 
LIBRARY 
CENTER 
(OCLC) 


PNLA 
PROTOCOLS 


RD 


RESOURCE 
DIRECTORY 


RESOURCE 
SHARING 


TURNAROUND 
TIME 


UNION 
CATALOG 


ULMS 


UNION LIST 
OF MONTANA 
SERIALS 
{ULMS) 


WASHINGTON 
LIBRARY 
NETWORK 
(WLN) 


WLN 


A computer network system centered in Columbus, 
Ohio, where cataloging information about library 
materials is stored, so that information about @ 
given item, including a list of libraries owning it, 
can be called up on a computer terminal by member 
libraries. OCLC is a bibliographic utility. 


Pacific Northwest Library Association. 


Conventions used in communicating between levels or 
nodes of a network. A formal set of conventions 


‘governing, for example, the format, content, and 


sequence of events of messages and transactions. 
See RESOURCE DIRECTOR’. 


A compilation on microfiche of the contents of the 
Washington Library Network data base. Contains 
Catalog records and holdings locations of WLN 
participants. 


Any means by which information and/or materials in one 
library are available to users of another library, 
often using automated systems, union catalogs and 
communications networks. 


In this report, the term for the total amount of 
time needed to make an interlibrary loan request 
of an item from another library and to actually 
receive that item from the lending library. 


A catalog collection or listing of the holdings of 
several libraries, generally established by a coop- 
erative effort, used primariy for loan services. 


see UNION LIST OF MONTANA SERIALS. 


A central listing of magazines, annuals, quarter] ies 
and other publications published under the same title 
at periodic intervals, which shows the location of 
each item listed. ULMS is now a part of Moncat, jin 
the WLN data base. 


A computer library network administered by the 
Washington State Library, offering a variety of 
automated library services - including shared 
cataloging, acquisitions management, interlibrary 
loans, and the creation of products such as 
catalog cards and microfiche catalogs. A user can 
determine cataloging information as well as the 
location of the item for interlibrary loan (ILL) 
purposes. WIN participants are primarily from the 
states of Washington, Idaho, Alaska, Montana, and 
Oregon. WLN is a bibliographic utility. 


See WASHINGTON LIBRARY NETWORK. 
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APPENDIX 8B 


MONTANA INTERLIBRARY LOAN COMMITTEE MEMBERS 
DURING PILOT MONCAT PROJECT - FISCAL YEAR 1984 


Tom Bremer 
Montana Health Sciences Information Network 
Renne Library, Montana State University 


Kay Carey 
Interlibrary Loans Service 
Renne Library, Montana State University 


Sheila Cates 
Library-Media Specialist 
Office of the Superintendent of Public Instruction 


Lois Fitzpatrick 
Director 
Carroll] College Library (OCLC Library) 


Dertnis Fredrickson 
Head, Public Services 
Lewis and Clark Library 


Richard Gercken 

Director (Federation Review Liaison through March 1984) 
Great Falls Public Library 

Pathfinder Federation Headquarters 


Beth Givens 
Library Development 
Montana State Library 


Shirley Krotz 

Director 

Glasgow City-County Library 

Golden Plains Federation Headquarters 
{joined committee March 1984) 


Gene Robson 

Team Leader, Interlibrary Loans/Extension Services 
Pa-mly Billings Library 

South Central Federation Headquarters 


Patricia Roberts 
Program Manager, Census and Economic Information Center 
Montana Dept. of Commerce 


Darlene Staffeldt, Staff Liaison to Committee 


Supervisor, Technical Services 
Montana State Library 
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PILOT MONCAT SITE LIBRARIES AND LIBRARIANS 


Bozeman Public Library 
Steve Cottrell, Director 


Bozeman Sr. High Schoo] 
Library 
Pat Campbell, Librarian 


Bureau of Land Management 
Library 
Carolyn Nelson, Director 


Butte Silver Bow Public 
Library 

Mike Anderson, Acting Dir. 
Phelps Shepard, Director 


Carrsi1 College Library 
Lois Fitzpatrick, Director 


Central Montana Medical 
Library 
Sue Rummans, Director 


Chinook High School Lib. 
Ellen Svendsen, Director 


Dawson Co. High School 
Library 
Avis Anderson, Director 


Dawson Community College 
Library 
Andrine Haas, Director 


Flathead Co./Community 
College Library 

John Burton, Co. Lib. Dir. 
Michael Ober, College Libn. 


Glasgow City-Co. Library 
Shirley Krotz, Director 


Glendive Public Library 
Peggy Winchell, Director 


Great Falls Public Library 
Richard Gercken, Director 


Hi} Co. Library 
Bonnie Williamson, Director 


Lewis and Clark Library 


Deborah Schlesinger, Director 


Lewistown City Library 
Florence Kettering, Director 


Libby Sr. High School Library 
Al Randall, Girector 


Lincoln Co. Free Library 
Inez Herrig, Director 


Miles City Public Library 
Muriel Cooksey, Director 


Miles Community College Library 
Larry Torstenbo, Director 


Mt. Power Co. Law Library 
Sue Nissen, Director 


Office of Public Instruction 
Resource Center 
Cheri Bergeron, Director 


Poplar High School Library 
Mary Dicks, Director 


Rocky Mountain College Library 
Sue Walker, Director 


Rocky Mountain Laboratory Library 
Liza Serha, Director 


Roundup Community and Schoo] 
Library 

Loren Thompson, School Lib. Dir. 
Chrys Ligget, Comm. Lib. Dir. 


Salish-Kootenai Community College 
Library 
Robert Bigart, Director 


Sidney Public Library 
Sue Morrison, Director 


St. Patrick's Hospital Library 
Jody Anderson, Director 
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Date: Deadline date: 
Send to: 


For: 


Book author OR periodical title, vol., pages. and date. 


Book title. edition. place, year, series OR periodical articie, author. title. 


Verification: 
Please send if loan or photocopy fee is lesstnan$_ = 


Routing Sequence: Date Request Rec'd: 


Pwr 


if you Cannot fill. please ROUTE to next numbered location. 
Request complies with ~ CCGor.. CCL 


Action Taken: 


AUTHORIZING LIBRARIAN: 


INTERLIBRARY LOAN REQUEST 


PILOT MONCAT PROJECT 


Borrowing library notes: 


How request transmitted? 


— phone — other—please list: 


“2 U.S. mai 


.. electronic mail 


Lending library notes: 


Borrowing library record: 
Date item received: 
Date due: 


Date retumed: 
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Date: Deadline date: 
Send to: 


For: 
Book author OR periodical title, vol.. pages, and date. 


Book title, edition, place, year, series OR periodical article, author. title. 


Verification: 


Please send if loan or photocopy fee is less than $ 
Routing Sequence: Date Request Rec'd: Action Taken: 





4, 
If you cannot ull. please ROUTE to next numbered location. 


Request complies with __ CCGor _—~ CCL AUTHORIZING LIBRARIAN: 





INTERLIBRARY LOAN REQUEST 
MONTANA 


Lending Librarv Address: 


Date sent: 
Date due: 
Charges: 
Date received: 


Date returned: 
NOTES: 
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BEST COPY AVAILABLE 


PILOT MONCAT SURVEY July 1984 


RESPONSES 70 PILOT MONCAT SURVEY 


Responses are indicated by percentage (%), mean and median. 
In some cases, the highest and lowest responses are also 
included. 

The “mean” is the average value for al] responses for a 
particular question or part of a question. Because it {5 
affected by extreme values at the high and low ends of the 
response data, the median {s also provided. The “median” is the 
case which has 50 percent of the data group above and 50% of the 
data group below it. 

The written comments provided by particfpants are included. 
Comments are followed by the type of library making the 
response, - nublic, college, special, school. 

1003 return from the participants was achieved. 
Participants are public, school, college and special 


libraries which participated in the Pilot Moncat 


project during fiscal year 1984. 


lia. Size of MWbrary collection: titles. 
High s 110,598 Low = 936 
Mean = 38,876 
Median * 246,500 

1.b. Average monthly circulation: circulation/month. 

Kigh = 26,470 Low = 36 

Mean = 5,386 

Median = 2,500 


l.c. Average monthly interlibrary loan volume: 


/@onth - fiscal year 1983 (before project) 
High = 857 Low = 0 

Mean = 92 

Median = 44 


/month - fiscal year 1984 (during project) 
High 2 750 Low = 0 

Meen 2 93 

Median = 43 


——— 


See attached “% of change table” from FY83 to FY84. 
Comments: 


Was mot open for student use - professional staff only 
{scnoo!} 


Our genera) circulation increased during this period - so 
I'm not sure if this increase was due to Pilot Moncat. (public) 


l.d. Total library staff size: 


professional librarians support staff 





High = 8 Low = 0 High = 22 Low = 0 
Mean = 2 Mean = 3.5 
Median = 1.8 Median = 2 


2. Where is your library's copy of the Resource Directory (RD) kept? 


Check one. 


14% Reference dept. 
10% Technical services 
7% «Circulation 
24% ~Interliprary Joan 
7% Director's office 
24% Other public service area - specify 
7% Other non-public area - specify 
7% Other - specify 


won tanga 


Other locations of RD: 


Microfiche room (college) 

Next to microfiche reader (schoo1) 

Audio-visual room beside microfilm reader (school) 

At reader printer (special) 

Dept. of Human Resources (special) 

Microform room (special) 

Main reading room («pecia}) 

Supervised area - computers, etc. - enter with permission 
{schoo}) 

However this (inter’.-orary Joan) is an area with easy public 
access. (special) 

Just inside the workroom door {public/schoo) ) 

Moved to public area (college) 

Microfor™microfiche room near reader (public) 

Magazine fiie/work room area (public) 

Geology room (college) 

In a microfiche area with other indices. Our library is so 
smal] that it could be considered a public, reference or staff 
area! (special) 


Comments: 


We keep the RD in the public microfiche room, We encourage 
students and faculty to use it. By having 1t “out” in the open 
more people felt free to use it. (college) 


ILL shared with acquisitions/cataloger (public) 


It is useful there (next to fiche reader). Librarian and 
speech and debate cozch are primary users. (school) 


Tt wasn’t thought wise to keep in public area because of the 
large numbers of students who would tend to just “play” and get 
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the fiche out of order. (school) 


Thea It spent much of the time with the cataloger when not in use 
~ ty ILL. (public) 


3. Indicate how many staff use the RD. 


Professional level/librarians 
i High = 4 Low = ® 
' Mean = 1.5 

Median = ] 


No. of staff users a. 


/ db. Support/clerical staff level 
WYgn = 5 Low = 0 
Mean = 1.4 
Median = | 


4, What uses do you make of the 2D. Please respond to all that 
apply to your library. Indicate the approximate percentage (%) 
of use for the appropriate functions listed below. For example, 
if half of your liprary's use is for cataloging, enter “50%” at 
letter c. Your percentages must add up to 1002. Leave blank 
those uses that do not apply to your library. 


a. 49% Obtain interlibrary loan (ILL) location information 
- the holdings data. 

b. 14% Verification of bibliographic information, for 
example for ILL or acquisitions 

c. 16% Cataloging rurposes 

d. 5% General rererence usage 

e. 8% Subject reference usage, for example for subject 
requests or subject bibliographies 

f. 2% Collection building purposes 

g. 1% Acquisitions decisions 

h, 5% Use by general public 

1. negligible? Other uses - specify 


Reponses to “other:” 


We just finished our retrospective conversion for WLN -used 
the RD 6 hrs./day for 20 days to confirm LC numbers. (school) 


Name authority. (pudlic) 
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5. Approximately how often per week is the RD used in your 





library? Your answer should reflect the total of al) uses by 
Vibrary staff members. 
a. Of O times per week 6. Estimate of 
b. 18% 1-3 times per week number of hours 
c. M18 4-6 times per week per week you spend 
d. 14% 7-10 times per werk using the RD. 
e. 4% 11-15 times per week High = 15 Lows .3 
f. 14% 16-20 times per week Means 5 
g. 257 21-30 times per week Median = 5 
h, 4% 31-40 times per week 
i, 11% More than 40 times per week 


7. Uf your library uses the RD very little or not at all, please indicate 
the reasons why. 


IT try to gather work for JILL once a week. That saves me 
time. Our volume of ILL {$s not very large. (school) 

School library setting is different from Public. Students 
have Jess ned, We intend to use our 1984 RD for more in the 


area of Cataloging and bibliography searches in 1984-85. (school) 


Qur 3 {fprary 
failure of a 


suffered a cut in professional staff due to 
mill levy. So services had to be confined to 
previous levels. We were unable to add another service that took 
more staff time. The RD was not widely advertised to our public, 
but was used when it did seem to save steps. (school) 


The S3czemex Public Library used the RD infrequent}, because 
ILL for tnat Jibrary is conducted by the Federation. The 
Federation uses the RD infrequently for ILL because HO staff has 
access to WLN online. (public) 


Low volume of requests (special) 
We use tne 8D quite a bit, but since we serve a rather small, 


specialized clientele, it might appear we use it Jess than other 
libraries do. (special) 


Is used only when students do research ind we do not. have 
sufficient information. J* really helps us out. (school) 
8. Has tne use of the RD increased your ILL volume? 

59% Yes 412 No 

If yes, how much? 

I don't know tne exact 2, but the speech and dedate coach 


Says he uses ILL much more than last year. (school) 


Especiatly with subject requests (public) 


BEST COPY AVAILABLE 
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Our first {impulse was to say “no” because we felt our ILL 
usage had not increased substantially but our figures show that 
ILL Joan voume was up 13 per month and of that an average of 5 
per month was from the RD. (public/schoo!) 


Not really because fn most cases, we found that material 
needed was at MSU, so we sent the person there, rather than go 
through the ILL procedure. (school) 


30% or more {college) 

One-fourth more borrowing than 1983. Less lending to Montana 
libraries and out-of<state libraries as our noldings are not sn 
RD; however, being a headquarters library, we lend extensively to 
our federation libraries. (public) 

About 2.5%. (college) 


From 0 to 70+ requests this year. 


Previously handied through 
public library. (school) 


From nothing to an average of 5 or 6 per month. (schoo!) 


At least double - we used to do very little ILL except 
through the state Law Library. (special) 

Approximately 10%. (public/college) 

1 do believe the reason for our interlibrary not increasing 


in volume {sg with the use of the RD we are more aware of what the 
college library has and also we have consolidated our effort 
better with the public library. (public) 


100z. I never used ILi. before very much. (school) 


115 items (public) 


Because of use of subject RD - specific titles obtained by 
patrons within sutject area. (public) 


9. In what way has the RD affected the frequency with wnich you can 
fill ILL requests for your users. Rate on a scale of 1-10, 10 being 
the most frequent fill rate. Circle the appropriate mark on the 


scale. 
much more no much Jess 
Mean = 7.3 frequent!, change frequently 
Median # 8 
10 «9 / 6 5 4 3 2 4] 
Comments: 


61 
The Federation staff was using WLN online regularly 7 months 
before the RD was obtained, Using WLN as a measure would cause 
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us to circle #9, (public) 


10. 


requests? 


In what way has the 80 affected turnaround time for filling 


Mean = 7.6 
Median = 8 


ss 
— 
CL 


much faster 


turnaround 


no 
charse 


Rate on a scale of 1-10, 10 being the highest turnaround time. 


mu n slower 


turnaround 


10 69 r (3 73 ; 4 3 as 
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ll. 


How effective has the RD been for your library? On a scale 
of 1-10 (10 being the most effective), rate how useful/effective 
you have found the RD in each of the functions listed below. 

A zero (0) irdicates you did not use the RD for that particular 


purpose (not applicable). 
scale. 
a. Obtaining interlibrary 


12. 


through ILL. 


loan information 


Verification of biblio- 
graphic information 


Cataloging purposes 
General reference usage 
Subject reference usage 
Collection building 
Acquisitions decisions 
Use by general public 


Other uses - specify 


Responses to “other:” 


Name authority (public) 


I found the RD to be: 


62% Very easy to use - 
38% Easy to use - some 
Difficult to use - 


oe 


Circle the appropriate mark on the 
-5) a 
~ > 
ve py 
og ot « 
<= e- @ 
= 8, de, J Oe ee Ce ne a ee 
a ae cr rr a a a 
Mean = 8 
Med = 9 eee eee, SES Cee One tne ee Uae oe 
fean = 6.8 ta, fs 
Med = 8 
Mean = 4.7 bt nd 
Med = 5 
Mean > 5.6 SERIES Tene 
Med = 7 
Mean = 2,5 See 
Med = Q 
Mean = 2.6 a EeEEeT eon 
Med = j 
Mean = 3 ea oa 
Med = } 
Mean = 1.3 


Med = 0 10 9 8 


no problems 
problems 
signiffcant problems 


Very cd: fficult to use - major problems 


Comments: 


I wasn’t sure what exactly I was getting when 


I could get a 


good ides by reading the 


in the RD, but results were sometimes disappointing. 


A computer {fs alot easier. (public} 


I ordered 
annotation 


{school ) 


OS 


applicable 


5 13. Yo what extent did the RD present usage problems for you? 
pacing {5 confusing. Some journals are difficult to find. Indicate or. a scale of 1-10 the extent of the problems 
(pudlic) encountered. 10 is the sost problematic. Circle the 
appropriate mark on the scale. 
Pet peeve: 1 am used to NEUCAT (Nebraska union catalog) that 
has index on each sheet and miss that index VERY much. (public) 


Takes intense Concentration ~ hard on eyes at longer 
stretches. Spacing in fiche can sometimes present a problem. 
Selecting proper locations, avoiding using same libraries when 
One or more persons are searching, can be a problem. Yime 
consuming (searching process) - much detailed writing and 


very 


a prodlemmatic 
wo 
Loo 
“i 
an 
wn 
> 
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+ searching. (public) a. Did not list many titles for Mean = 3.2 
which we were searching, Med = 2 
The 1984 one 1s easier to use than 1983 since you didn't have 
to go from the author or title index to the register to find b. Holdings data was sometimes Mean # 1.8 C1 a a ss 
biblfographical information, it was in the title index. (college) inaccurate. Med = 1 A 
Found it useful to have full record under title. (special) c. Microfiche use of RD was tnc Mean 21.9 wos gs a 
troublesome for effective use. Med * 1 A 
Time consuming (special) 
d. Format of entries was difficult Mean = 1.7 gouty 4 4 4, 4 WW, 
The RD is effective for obtaining necessary ILL's for the time to use. Med = 1 A 
period covered. (special) 
e. There were filing order Mean 163 lV, 
Until TLL Lidrartan became used to it the spacing of the WLN {naccuracies. Med = 1 4 
numbers and register numbers was confusing because they were 
closer to the following entries than tne ones they applied to. f. The fiche was difficult to Mean = 1.9 TT ee ee ee ee Ce: 
. (pudlic) read, Med = 1 A 
@ The address section was not easy to use. Could not find g. It was difficult to locate the Mean * 1.7 © yoy 4g gg 
addresses of some institutions. (school) correct fiche to search. Med = 1 4 





nh. Other - specify Bean = 4,5 oe 
Med = 4.5 a 


Piease comment further on any difficulties you encountered in using 
the RO: 


On the whole we found the RD easy to use. We found it 
cumbersome and time-consuming in these areas: Checking the 
Missoula fiche first; finding the registration # then joing to 
another card for cataloging information; the use of the manual 
for completing requests forms, especially locatiny addresses for 
liprarfes. Part of the problem was of our own making since we 
didn’t have our RD box located right beside the microfiche 
reader. (public/schoo! ) 


B Having to check the Missoula fiche separately was a pain. 

EST COPY AVAILABLE Taking down TWO Jong numbers (regis # and LC or WLN) was 
annoying. Soth these problems are elimiated on the 84 RD. Using 
fiche for Tong periods of time would be a problem. Our volume fs 


eck not that 8 ti We still get tired eyes on days when we use it a 
tr 3 lot. (public 


e@ 
ERIC 


Comment on a): time limit of holdings covered fs 
problemmatic. (special) 


Comment on g): Right at first, may have been a Tittle 
problem to locate the correct fiche to search. (special) 


Any problems were worth the effort, ie #9. (school) 


RD 1984 fiche quality does not seem as high as that of RD 
1983. (puplic/college) 


Comment on Db): Cannot tell if some holdings were not on RD. 
(college) 


At times I had a hard time determining if it was author or 
title main entry. (college) 


Some of the printing was very difficult to read. Many times 
we had particular problems with the numbers. On 6 few of 
the listings large spaces was at times confusing, as we wondered 
if it was the same title or a separate one. On the whole and for 
so many listings I feel the errors were minimal. (public) 


Comment one), filing order inaccuracies - I have encountered 
this occasionally. (public) 


Comment on Wh) ~ Quickly out of date. 
Letter c: We only have j reader, JT feel patrons’ use came 


first, $0 somedays { needed to reschedule my work to accommodate 
effective use of a reader/printer. (school) 


6% 


Letter f: [ needed to exchance 1 fiche because it was 
unreadable {schoo} ) 


Letter g: It was sometimes confusing (school) 


BEST COPY AVAILABLE 


f. » 
Ow 


10 
(<) 


ERIC 


14, 


d. 


e. 


Indicate how useful you found the subject section of the R) 
to be. Use a scale of -]0, 
indicates the RO was not used for that purpose (not applicable). 


As an aid in collection 
building. 


As an aid in preparing 
bibliographies. 


Subject reference use dy 
staff. 


Subject reference use by 
public. 


Substitution for specific 
author/title requests not 
located elsewhere. 


Other - specify and rate 


Comments: 


Mean = 1,5 
Med = 0 


Mean = 1.3 
Med = 0 


Mean = 5,4 
Med = 5,5 


Mean = 3.3 


Mean = 5.2 
Med = 6.5 


Mean = 0 
Med = 0 


10 indicates very useful. A zero (0) 


3 3 

— Nome 

~ w & ~ 
« ow 1s) 
3 c 3 i 
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m4 6 5 4 3 21 © 


Requests consist of periodicals for the most part. (special) 


Seeing all the zeros circled here, are we to assume we failed 
to utilize the RD fin this area? (publ 4c/school) 


Again, {it was excellent for the research done by the speech 
and debate team for their subject uses. (school) 


d) for thesis information for some teachers (school) 


We didn't use it too much for these because of shortage of 
staff put found RD useful when it was used. (public) 


It could be very effective as an aid in tuilding collections, 
but my use for that purpose was minimal. (public) 


As our RD {s used mainly 
identification, the subject 


for 


interlibrary  Toan 


section was not used for 


bibliographic searching. (public) 


Comment on c) - subject reference use by 
been useful several times. (public) 


11 


staff: This has 


applicable 
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18. Please indicate the sequence in which you would use the 
following lecation tools/methods to search for locations of your 
users’ ILL requests. Merk 1 for the tool or method used first, 2 
for the second etc. Leave Dlanks for those not used at all. 

No statistical analysis for this question. ° See written 
report. 


Previous During 
to project 
project : 74 


‘ 
« tor 


Forward the request to federation HQ. 
Use the RD. 

Telephone another library. 

WLN online data base. 

Local union list{s). 

Other union list(s). 

Montana Health Science Information 
Network - MHSIN. 

OCLC online data base. 

Check other local libraries. 
Resource Sharing Program (RSP) - 
Univ. of Washington. 
Other - specify 
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Responses to “Other:” 


First step - check our HQ holdings (public) 

MSL for WIN search or verification from other sources. 
(public) 

Montana State Library (special) 

National Library of Medicine, during project. (special) 

Montana Unton List of Health Science Serials (srecial) 

PNRHSL (special) 

order interlibrary Joan (school) 

BIP’s 

Round robin (public) 


Further comments: How has the 29 affected your ILL procedures, 
je the steps you take to process ILL requests? 


It nas added 3a step to our procedures. 
(coiege; 


It was worth taking. 


The basic steps are easy. I just search the RD, decide which 
Tocation to use, tnen fill cut tne forms and send them out. 
{scnoo] } 


1. Check BIP to verify originally, 2. Check RD (usually 
ends here). 3, (Check Marc fiche. 4. Check CBI. 5. Send 
unverified requests to MSL. Send verified requests on RR or 
specific WLN Locs. (public) 


Has not affected at al}. (public) 


12 


We mow send our requests direct; we usea to send all book 
requests through cur public library and the federation system 
(cot lege) 


Eliminates searching old CBI. (public) 


It has become sort of supplementary to what we have always 
done - send our requests to Federation headquarters; but ‘t has 
given us an additional outlet. If Billings can't 411 our 


requests we can see for ourselves where we want tO go next. 


(publ ic/school) 


Consolfdated the orocess to 1 uniform step. 
requests weren't found there. (college) 


Check WLN! Few 


Takes a great deal more of my time. (schoo!) 
It has put us in control of our own !LL. (public) 


Use it @§S another union holdings ‘ist for location and 
verification. (specia)) 


Our library did not do requests. 
public library. (school) 


They had to co to the 
As marked above we used the RD first Dut sent requests to 
Federation headquarters. (public) 
W2 call libraries that have WLN or OCLC online. (special) 


It has eliminated lengthy verificatin searches in tools such 
as BIP, CBI, etc. in many cases. (public/col lege) 


It has shortened the time {¢ takes to obtain material. I can 
order it myself rather than go through the loca’ public library. 
(school) 


We are able to locate 90% of our requests °7 our weekly search 


of Univ. of Montana and Missoula City-County libraries. (college) 


Searching the fiche and typing the forms takes twice as much 
time a3 in the method usec before Moncat... However, ! feel the 
time is worth it as we are more sure of the availability of the 
materials which the customer fs requesting. {oublic) 


RD is a}; we know! (public) 
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16, Of¢ you notice gaps in coverage wnen using the RD, for 
example types of materials that your users wanted Dut which you 
were unable to odtain through the RD? 

If so, what types of holdings would you like to see added to 
the union catalog from Montana lidraries? These would be types of 
materials, subject areas, specific libraries’ holdings, types of 
libraries. Indicate your first choice (1), second choice (2), 
third chovce - up to 5 choices. 

No statistical See written 
report. 


analysis of this question. 


Nonfiction - specify subject areas 

Fiction - specify type 

Nonprint materials - specify types such as films, video et. 
Juvenile materials 

Manuscripts 

Cataloging of computer software 

Specific libraries’ holdings - indicate library names: 
Specific types of library holdings, such as Jaw or health 
science libraries - specify: 


Responses: 


Un-numsered responses: 


rane anwa 


Non-fiction: 

medicine - needs to be stronger (special) 

photography - aerial (public) 

genealogy (public) 

genealogy materials (public) 

Montana history - private publishers 
(public! 

material pertinent to Montana (special) 

gcvernment documents - and hopefully by title 
rather than dept. of sudoc (public) 

government documents (special) 

technical reports (special) 

books written in Spanish (public) 

direct health service information (public) 


- circulating copies 


and author 


phonorecords {public) 
films (public) 


Nonprint materials: 


Juvenile materials (public) 
Manuscripts: Masters or doctoral theses (public) 


Specific Tidraries’ holdings: 
Montana State Law Library (special) 
Mt. State Library (special) 
Historical Society Library (special) 
MSU {spectal) 

UM (special) 
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Specific types of lfbrary holdings: 

health science libraries (special) 

State and federal government documents (special) 
health information on specific diseases (public) 
natural resources (Special) 

socio-economic (special) 

theses from Montana's universities (special) 


Prioritized: 


1. Nonfiction (public) 


1. Nonfiction: technology (do-it-yoursel f work} 
(public/college) 

1. Nonfiction: crafts (public) 

1. Nonfiction: 600's (public) 

1. Nonfiction: 700's art (public) 

1. Nonfiction: 800's ~~ lfterature ina foreign language 
(public) 

1. Fiction: 841lings fiction pool (public) 


1. Fiction: older American titles (public/college) 

1. Nonprint materials: Language lesson tapes and 
{public/col lege) 

. Nonprint materials: 

. Nonprint materials: cassettes (public) 
. Nonprint materials: foreign language (public) 
. Nonprint matertals (college) 

1. Specific types of library holdings: 
Jipraries (public/col lege) 

1. Specific types of library holdings: health science 
libraries, hospitals, clinics, veterinary libraries (special) 

1. Juvenile materials: subjects for teachers to use as a 
reference, fe debate topics (school) 

1. Juvenile materials (school) 

1. Specific Jibraries' holdings: 
Montana libraries (college) 

1. Cataloging of computer software (special) 

1. Cataloging of computer software (school) 


records 


video (college) 


2 Re pe pe 


Historical society 


Do not limit Moncat to 


2. Nonprint materfals: sound filmstrips, 
recordings, videocassettes (school) 
2. Nonprint materials: video (public) 


slides, tape 


2. Nonprint materials: films (college) 

2. Nonprint materials: 16mm films (public) 

2. Nonprint materials: phono records (public) 

2. Nonprint materials: video, films (special) 

2. Nonprint materials; Business skill development tapes and 
records (public/college) 

2. Nonprint materials: ffimstrips (school) 

2. Nonprint materials: recordings (public) 

2..- Fiction: older titles (public) 

2. Fiction: young adults {school) 

2. Fiction: Billings fiction pool (public/col lege) 

2. Cataloging of computer software (public) 

2. Cataloging of computer software (college) 

2. Juvenile materials (special) 
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. Specific Vibraries’ holdings: veterinary libraries (special) 
. Nonfiction: anorexia nervosa (school) 

w . Nonprint materfals: recordings (public) 

Nm . Nonprint materials: sl{ide-tape programs (public) 


my ’ 
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Juvenile materials (public) 
Nonfiction: Native American topics (public) 


™ 
. 


Cataloging of computer software (special) 

Nonprint materials: music-sheet music (public Mbrary) 
Nonprint materials: sound recordings (college) 

Nonprint materfals: video cassettes ‘school ) 

Nonprint materials: motivation films or tapes (public) 
Fiction: ight fiction, romances, westerns (public) 
Fiction: Billings fiction pool (college) 

Juvenile materials: especially Montana holdings (public) 
Juvenile materials (public) 

Juvenile materials (public) 

Specific types of library holdings: school I4braries 


om, 
a 
o 
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Nonfiction: education (college) 

Nonfiction: scfence/history/philosopy theory (special) 
Nonfiction (college) 

Nonfiction: Montana (public) 

Cataloging of computer software (public) 

Cataloging of computer software (school) 

Specific types of library Moldings: genealogy {public} 
Specific libraries’ holdings: MSU (public) 


nnn Parka GAAL DS © der Ge Ger eo wad sd ds 


Specific types of Jibrary holdings: Yocational 


education materials (public) 


6. Nonfiction: U.S. politics and government (schoo!) 
6. Specific types of library holdings: federal government 
documents (pubdlic) 


Comments: 


Fiction - out of prirt - f$ a god-send. (public) 
Most requests were found in the RD. (college) 


High ff11 rate from MSU. But seldom found RD entries for 
them or other Mt libraries. Very few J or YA hits. (public) 


On the basts of the work we did with the RD we don't feel 
qualified to answer this page. The R0 met our needs and provided 
us with matertal for our requests. (public/schgal) 


Very seldom do we fail to find the necessary material. 
(public) 


It would be good to have some schoo! libraries’ 
listed for cataloging information and collection 
information. (school) 


holdings 
building 


17. Please comment on the use of the special ILL form prepared for 


the Pilot Moncat project. Any difficulties in usage? Any 


-$uggestions for refinement? Other comments? 


Fasier to read and to use. I noticed it was easier to fill 
requests that came on the form than ALA. It was also a good 
feeling that when CCL could not fill a request, we could forward 
it on to another library saving time for the patron. (college) 


The form seems fine. Once I get used to it, I was able to 


use it easily. (school) 


Easier to use than ALA form. Under borrowing library notes, 


put a heading for CHARGES. (public) 
Great! (school) 


Very good. Eventually went to preparing on micro, but 
thought print form was good. (public) 


Worked fine for us (college) 

It was very easy to use. (public) 

No difficulties. I like it. (public) 
No problems. (public) 


Make {t smaller - to fit 4x6 file crawer. We really have 


problems keeping them filed. (special) 


Time consuming. However, have no better ideas. (special) 


It was good, usable and once we mastered the format we had 
no trouble. {(public/school) 


No, it's OX. (special) 


On the routing sequence - we have no way of knowing ILL 
status (but we do feel this format speeds up the [LL process). 
We miss a the names and addresses of Ifbraries written out 
on the form. ispectal) 


No problems (school) 

No problems (public) 

ILL Loan Librarian is not always sure how much information to 
Put on request. Specifically {f they want all the available 
information on publisher or publishers and price and different 
publication dates. (public) 


We have two complaints about the form. 1. [Its size {§ too 
big to fit a standard ILL file box. 2. It doesn’t seem to be 
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page three: 

PRIORITY 

fen 1 2 3 4 5 6 TOTAL 

nun 

SPECIFIC LIBRARIES’ MOLDINGS SSS ee 
Meatana State Law Library 1 . »§ 
Montana State Library 4 1 
Historical Socier: Lidrary rt <5 1 
Montana State Univ. Library i 1 2 
Univ. of “Monrana & idsrar: 1 1 
libtaries cuteide of Montana i 1 
TOTAL 7 
SPECIFIC TYPES OF LIBZARIES' HOLDINGS = ~=~SOsSC*~CS~“~S*‘“‘=S*S*S*S”S”S 
wetarinary 1 1 
health-relaced 2 1 3 
goverment publications 1 i 2Z 
Ratural cesources 1 X 
Soc lo-economic 1 1 
Montana univ. theses 1 1 
historical 4 1 
school itbrarics 1 i 
vocational educatiarn bk 1 
TOTAL 12 


‘ontana State Library 
July 1984 


ry 
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set up in a format that facilitates typing. (special) 


Did not use enough to make corments. We formally could send 
to only one location due to scarcity of item. (special) 


GFPL has been using the old forms. New form has not nreen 
seen, (public) 


No heading for a subject request submittec to HO libraries. 
No space to record postase. Generally, though, one of the nicest 
forms we've ever used. {public/college}) 

The form very adequate. (public) 

No difficulties. {school} 

No problem. Form worked well. (college) 

No protlems. (public) 
18, For future use of a union catalog By Montana libraries, 
would you prefer to use the RD, which includes holdings of al} 
WLN participants !n the Pacific Northwest states, or would you 
prefer a Montana union catalog ficne edition, Moncat, which would 
inctude the holdings specifically of Montana libraries? 


A 1985 edition of Moncat {1s projected to have approximately 
$00,000 holdings of Montana materials and approximately 250,000 


ch unique titles (average of 2 holdings/title). Tt would hive approx. 


300 pages of fiche. The 1984 edition of the RD has 6,240,521 holdings, 
1,348,348 titles, and 1,628 pieces of fiche. 


832 I would prefer to use the RD. 


102 I would prefer to use 3 listing limited to Montana 
libraries, 


7% Other preference - specify: 


Comments: 
With OCLC our only interest is Montana holdings. (college) 


The Montana catalog 1s an excellent idea, but there were 
occasions when no holdings were listed in Mt locat,ons for the 
title I wanted, so the WLN locations really helped. (school) 


Moncat, smaller sfze, better fer public use. Let the library 
buy the D's for the Tidrarsans. Moncat for the “people.” 
{public} 


1 want both separately. Moncat first - I would use it with 
my students. WLN second - for our use and teachers use. (school) 


Would be too limited by not using RD. (public) 


From a purely selffsh point of view, J would prefer to have 
all libraries on OCLC as it nas most of what we need, and the ILL 
subsystem is operational; of course, a merging of the two systems 
would be ideal. In reality, a free exchange of information and 
data between the two systems would be good for both types of 
participants. (special) 


We're hooked - once we used the RD we don't want to Surrender 
it. Our first choice for ILL tools would be to have a current 
Billings ficne and current RD. (public/schoo!) 


Until al} Montana libraries have entered their holdings, RD 
seems to have more resources. (public) 


A RD more inclusive of Mt would De ideal, fe not having 
several separate Missoula City-County fiche, also more Mt 
litraries included. (public' 


To nave a Moncat would involve two directories which seems to 
us tO be a duplication of effort and cost. (public) 


I would prefer to use the RD because it includes holdings of 
other law libraries in the Northwest. (special) 


We feel there is no need for a separate Moncat, if economic 
circumstances continue to allow us to draw ih the resources of 
the entire Pacific Northwest. (pubdlic/college 


We feel that we need both. If al] Moncat holdings are in RD, 
then we prefer the RD. (public) 


No need of wasting funds for Montana Cat. I believe the RD 
gives you a wider range. (public) 


I would like both! (public) 


19. How were you trained for the Pilot Moncat project and RD 
usage? 


93% I attended the training provided by the State Library. 
3% = was trained by someone in my library. 
33 «I did not receive training but figured it out on my 
own, using the Pilot Moncat manual. 
Other - specify: 





20. Was your training adequate? 100% Yes No 
Commments: 


The presentation was clear. The handouts were good for 
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further reference. (college) 


As Jong as we were sable to call or write to someone when we 
had questions. (college) 


Very helpful (schoo}) 


Permaps more exp'anation on addresses of ILL locations. Had 
to du some digging to find and figure it out. (school) 


Tarcch communication with the Billings library we were not 
unacquainted with <c1l procedures; therefore, we found the 
training to be adequate and we were quite able to work through 
Our probiems. (pubi‘c/schaol) 


The training was 


well-organized and 
(publ ic/college) 


pertinent. 


Appreciated 7.-Jene's explicit directives and assistance with 
Practice session. Previous [LL Librarian set up specific 
Quidelines to follow. (public) 


21. If “no,” what more did you need? 
No responses to this question. 


22. Was the ongoi™s support you received from the State i‘hrary 
and/or federation headquarters adequate? 


973 Yes 3% No 

Comments: 

Peopie were always there and ready to help. (school) 

Would Tike to know what other procedures are followed dy 
Other Jidrartes anc if they are move effective. Also, what 


Vencing Tipraries think of Moncat. (public) 


Very good. {pud'ic) 


23. Your specific -suggestions on the Pilot Moncat manual are 
appreciated: 


Some libraries listed in RD, not listed in manual. {college) 

we do not have addresses for a1) symbols like AkAs. Needs 
updated ILL policies from individual libraries, charges, etc. 
{pudlic) 

Tne address listing was difficult to use. "he size and 
complexity of the manual were discouraging giver our time 
constraint. {special} 


The manual is thorough and answers our questions; however, 


because of its size and content it 18 somewhat cumbersome and, when we 


don't know what we're looking for, locating just the rignt 
material is somewhat difficult. But perhaps there {fs no solution 
to that condition. (publ)ic/schoo)) 


Informative ~ filled our needs. (public) 

Very well put together for al] levels of experience in 
interlibrary loan procedure. It was obwiouSy well-thought-out. 
{special} 

It was quite comprehensive. (public) 


Highlight ad. sses, 
{schoo}) 


zip codes, and ILL restrictions. 


The manual is an indispensible teaching tool, however, 
reference is not made to it after one is Sure or srocedures. 
AlwayS good to have handy just in case. (public) 


Expand and update tie section which gives detailed 
information on ILL procedures and rules to include more w.N and 
non-WLN libraries. Consider binding the manual. (public/college) 


Improve the address index of the libraries. It 1$ not in 
alphabetical order and does not contain all of the addresses. 
(school) 

It included some very handy information. (collese) 


1 felt that the manual was well written and sufficient. 
(public) 
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26. = Regular ongoing training sessions for persons new to {LL 
procedures, held at least once oer year, are needed to inform 
Viprarians of the use of the union catalog for ILL purposes. 

18% Den't know 


79% Yes 7% No 


Comments: 


T think those of us who've had the training can help others. 
igcrcai} 


For a year or two. ({pubdl{s) 


It {s also a good way for new librarians to appreciate al! of 
the nelp that the State Lirrary car offer. (school) 


I really feel that if a3 manual is established (based on the 
one in use for tne pilot) ana updated on a regular basis, reqular 
training sessions would not be necessary. However, I realize 
that not everyone has access to prevfous experience in ILL and 
protccols. And, of course, you would get a greater cross section of 
personne] using the syste.. It is hard to evaluate from my 
perscective, (special) 


Clarifies procedures unless persons have already had training 
on the job. (public) 


Not necessarily once 4 year. Whenever there fs & turn-over 


{1 staff. (special) 


Yes, unless the person can train under one who is already familiar 
with the procedures. 


we feel that new people within the Moncat member institutions 
should be able to be trained by peopie already in the 
institutions. (spectal) 


Could be done jocally by area people that received state 
training. (school) 
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25. Assuming a Montana union catalog, a Moncat fiche, were 
produced once per year, and assuming you would purchase one copy each 
year, what is the maximum cost you would pay for the Moncat? 
For your information, the RD costs 3150 for school 

libraries and public libraries serving a population under 5,000. 
For a1] otners the RD costs $300. 

Please check the top amount you would pay for one copy of a 
Montana union catalog. 


\ 


19% $§ 50 
22%, 100 
7% 150 
7% 200 
3% 250 
Wg 300 
Comments: 


The cheaper the detter. (college) 


I probably wouldn’t be able to justify $80 per year for the 
volume of ILL we use. The administration might approve $50 every 
2 or 5 years! (school) 


S1CO top price for Moncat. (pubdlic} 


4 Mt catalog is really too restricted to serve us as well as 
we need. (special) 


We have just paid $300 for RD '84 and we would cheerfully cut 
back in other arecs to continue buying it. We think Moncat would 
be adDout half es useful to us. (checked $150) (public) 


We did not buy a 1984 RD, but if it continues to be available 
we plan to purchase every othe. year. (public/school ) 


We would probably nay whatever is asxed. Would both the RD 
and a Montana catalog both have to be purcnased each year? (3150 
checked! (public) 


Being able to determine locations and availability of needed 
materials is invaluable, rhis would be cheap access. (checked 
$309) (special) 


But we will be on WIN. 
year. (public) 


Otherwise right only buy every other 


Regular price for headquarters libraries. (public) 


Not fair - I would hope it would be no more than this ($56) - 
but I would probably pay more - or just get the RD. (school) 


Would prohably pay more {than $50) but with the 8D think {ft 
is unnecessary. (public) 
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At present we would only pay this amount ($80) but as sore 
holdings are added we might be willing to pay more. However {if 
the cost of Moncat comes to equal that of the RD, we would 
probably opt for the RD instead since it contains the holdings of 
other Jaw libraries in the Northwest, in which we are more 
interested than in the fiction and general nan-fiction of public 
libraries for example. (special) 


we fee! this would be a “must” purchase, Dut of course, would 


like to see costs kept as low as possible (indicated $200). 
(public/college) 


We need the full RD for our extensive cataloging use. 
(college) 


26. Tf cost were NOT a consideration, please rank the 
fesiradility from your library's point of view of the fallowing 
pudlication options for a union catalog. "1" is your first choice, "2" 
the second choice, etc. 


First choice Second choice 


8S 


a. 3it 26% Annual edition 

b. 38% 378 Annual edition with 6 
months supplement 

c. 10% 26% Biennial edition 
{once every 2 years) with 
3 6-months supplements 

gd. 10% 11% Biennial edition with 1 
annua) supplement 

e, 10% Other - specify: 


Responses to “sther:" 
Online! - if cost is no object. (special) 


If Cost were not a consideration we would gn online to WLN! 
(public) 


Semi-annual editior - each € months (public/college) 


27 Cost ST production 1s promibitive, "dG" would certainly be 
acceptable. (public) 


Annua) edition with quarterly supplements. (public) 


How useful are supplements? Wouv'd librarians make proper use 
of them? (pubdlic/schog! ) 


yO 
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27. You have had the experfence of using a union catalog of 100+ 
Pacific Northwest libraries. Thinking into the future and dreaming 
a Dit, what would your IDEAL interl{brary loan/resource sharing too) 
or method be. 


Online ILL transmissin with document delivery. (college) 


Online for al} Wibraries with all Mt libraries, including high 
schools listed (I'm dreaming big, huh?). Easy to update, faster 
to use and process. Realisticaly, the RD seems to be within the 
grasp of our district and seems to be the most practical now. 
(school) 


Tool: Moncat placed in all school, public Jibrries, 
government agency offices, etc. - for the “people.” Resource 
Directory for the librarians. Method: Toll free ILi center 
where librarians could place their orders for materials outside 
federation. Within federations electronic messages sent. Al) 
federation library holdings on Moncat. (public) 


Standardized communications network for Northwest. 
Electronic mail. Direct borrowing. Shared costs for smaller 
libraries and NO user fees. (public) 


I think the {deal ILL/resource sharing tool] would be one 
similar to WLN in that is included a large geographic area and 
many diverse libraries. In addition, the system would have the 
capability to communicate directly detween libraries so a 
resource could be located, “the holding library contacted, and the 
avatiability of the resource confirmed at the same time. 
(college) 


An online system would be great - a big improvement over 
fiddling with the fiche. And with many more Mt libraries 
holdings included. (college) 


A direct hookup with WLN whereby cur requests would 
automatically be sent on to the proper library. (public/school) 


Computer hookup to ai] Montana libraries plus WLN. (public) 

It would be OCLC's ILL capabilities within the Pacific 
Northwest. Do we really need 2 pbibliograpnic utilities? 
(special) 

WLN membership. (pudlic) 

Online data retrieval and ILL. (special) 


Computer terminal network for electronic mail to ao directly 
to holding library located in Montana catalog or RD. (public) S4 


Something like OCLC would be wonderful but including al} 


“minor” Mt. locations as well, (a navfonal listing that inclures 
the collection of Choteau, Mt!). (public) 
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(special) 


Tre 20 has Deen very nandy to us - makes our work easier, 
speeds us up. HOwever, even before getting it, we were able to 
obtain [LL material very well. (special) 


Adsolutely necessary - particularly to areas like Ww Montana 
- smal! towns and many miles and few dollars. Tama positive 
vote oO continue and to expand any ways possible. (school) 


Montana ts naking progress in the area of resource sharing. 
Yay, Montana! (special) 


We do not feel that a separate Moncat product is warranted at 
this time. We feel funding would be better used to help more 
Montana 'iDraries participate fn WLN. We have thoroughly enjoyed 
our oartictpation in Pilot Moncat. If the project should be 
extenced or other needs arise, we would be happy to host regional 
meetings at our library. (pudlic/col lege) 


{ am very grateful that our library was one of the l‘braries 
chosen for this project. The RD has been very useful. we 
orderes the new 1984 RD and I believe fit is $300 well spent. The 
project went great. 1 enjoyed it from start to finish. (public) 


1, <A distinct advantage of RD and Moncat resources over 
Rouns Robin and past TLL procedures. Makes ILL requests easier 
to locate and usually gets material to patron in a reasonable 
time period. 

2. Those directing the Pilot Moncat are to be commended for 
the systematic way in which the project was developed. 

3. ‘he annual updating of RD helps, especialy for recent 
Copyrights. 

4. This project has certainly made for smoother handling of 
ILL srocestures. It’s mext best to WLN or OCLC. 

5. The development of Moncat would he a tremendous boost to 
ILL for State holdings. {pubdlic) 


T really like it and I hope to be able <o continue to use it. 
{scnool! 


We Jo‘ned the project expecting very little benefit, but the 


- Cataloging uses of the RD plus the less frequent interlibrary use 


e@ 
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make che croject very helpful. Please nore that we have local 
library access to UM and to Missoula City-County which puts us in 
a very enviable interlibrary loan position. (college) 


I have been pleased and honored to be a part of 1t, and hope 
that my responses to others have been acceptable. The project 
got cur ‘tbrary off to a good start, and hopefully the only way 
1s ‘up’ for us from now on. Only isoney holds me back!!! (public) 


We did find the extra record keeping a chore ~- because of time 
limitations. (public) 


Moncat is a tang time tn coming. Care and attention must be 
given to the format that is chosen - the arrangement of 
author/title/subject. Even tne print used on the heading of the 
fiche 1s important. The index must be clear and concise so that 
any patron can use it easily. I would like to see as many 
libraries as possible to be included in Moncat. It is also 
extremely important to have copies of Moncat in FYERY library in 
the state, This can cause problems with fiche readers, one that 
the State Library will have to try to come to grips with. I 
would also like to see what prices other vendors would Charge for 
Moncat. wLN does give good fiche but there are stil} legal 
questions about OCLC libraries going into Morcat. An independent 
verdor would not cause these problems. (college) 
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If unable to join WLN, then full participation by all Montana 
Vidraries in RD. (public) 


The deal would be a comprehensive collection within our own 
State, with each library complementing other collections, and 
being so in tune with the purchases of each other that there 
would be a minimum of dupl{cation, allowing Dudgets to harmonize 
and encompass a greater selection of titles. There would, of 
necessity, be duplications in the academic systems, for immediate 
student use, but overall, the harmony would be better. I sense 
that those in charge at the State Library are striving for as 
budgets are being cut. In using WLN for the past year | have been 
surprised tnat many titles are only available from various 
Wasnington tibraries. | fully support the method of sharing that 
1s already in existence. I have had excellent response from any 
Vidraries tnat I nave contacted. (public) 


One centralized computerized online union catalog - with open 
access to all Tipraries tnat wish to participate. (special) 
1 fee’ tmat Moncet plus our regional nealth science library 
network with hational Library of Medicine backup works very 
awequatety for ous, It could be easy to become enamound with 
"Diqyer and better” to tne point of not truly utilizing what we 
rove, de snould rely on Yocal and state resources first and go 
Deyond only a8 neesed. (snocial} 


Moncat dst o- with the RD for the Tibrary staff and my 
teacners use. (schoo!) 


The Prcrfrc Northwest residents snare many of the same Tikes 
art dts) :kes in reading, The region libraries seem to furiish 
wif 15 neeged for the averaye reader. For the patrons wisning 
more the access to the larger data bases is desirable but for a 
RN cuvering a larger area it would be too cumbersnme on 
Meteatrene and foo exzerstve equipment would prevent smaller 
Vidraries from using the large data dase >. We think the wWLN is 
yoot size and quality. {puplic) 

bes National RD atrer than regioral. 2. Requests ‘typed 
into a terminal and transmitted to lending library to be read 
same day. 3. Response received via terminal within 2 days. if 


suciessfu’, loan would oe forthcoming, If negative response 
receryed - 'T'd mave to ive some thought to procedure to 
foilow.) ‘special) 


cheap, online access to a dataDase listing holdings of as 
many Pacific Northwest litraries as possible. include an 
TPMOAL ENS I ve apadilifty % request loans online, Include the 
ability to send/receive reasonably sized copies of periodical 
articles online, (public/col lege) 


The ‘deal sharing too! would he ILL between schoc] libraries. 
Tam very ‘nterested in this aS we a1] Mave a lot to share, I'm 


+ 
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sure. (school) 


Online access to the RD would be great, but probably not 
worth the cost. (college) 


28, What else would you Jike to say aDout the Pilot Moncat 
project, the RD, and the development of Moncat? 


We're headed in the right direction. (public) 


I think the development of Moncat should receive highest 
priority. Too many libraries {such as this one) don't belong to 
WLN Or other data bases and need to have some efficient tools for 
ILL. Ideally, a] Mt libraries would be able to join WLN, dut 
since is financially improbable at this time, I think smaller 
projects such as Moncat need to be undertaken. {college} 


we thought it was fun! (college) 


This has been an excellent step for Montana libraries. The 
multitype Tibrary approach has Deen great for communication 
Value. The only hesitation J have regarding the future of ILL 1s 
cost. | hope that iLL cost wi.] not de prohibitive in the 
future. (school) 


1 am excited about the interlibrary loan program ~ Moncat and 
RD. As students and teachers become more aware of the 
possibilities for research throug’ ILL ! know the usage will 
grow. I had some VERY PLEASED parcons a6 a result of Pilot 
Mincat. Montana's long distances and difficult access to larger 
jibraries make this (Moncat, RD} a real plus for all of us 
involved in the information retrieval area. (scnool) 


We were pleased to be selected to be part of this project and 
we appreciated having tre RD at our disposal. We have had good 
ILL service from Headquarters JVibrary (Billings) which has 
limited our use of the 8D and we are a smal] library which does 
not get many technical and academic requests; but in spite of ai] 
this we hope our participationhas given a certain value to the 
project. {public/school) 

1 hope it is proving itself and the State wil] move forward 
to adopt its development. 1 feel it wil? cay for itself in the 
long run. (specsal) 


Great profect! he have benefited from participation and 
hopefully reduced ILL frustration/waiting for our users. 
(special) 


It nas been a pleasure and 4a rewarding exper'ence for the RML 
Library to be a participant in the Pilot Moncat project. Usage of 
the RD has affected every facet of the interlibrary Joan 
operations, and acquisitions and ollection development. 
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SELECTED TABLES FROM STATISTICAL ANALYSIS 
OF INTE RL IBRARY LOANS FORMS 


INTERLTRRARY LOANS TURNAROUND ‘TIMES (CIN DAYS) 


PY OSTATE OF TAINDING LE BRARY 

SELECTED POR LU BRARTES WHICH ARE FIRST ROUTING 

LaecAv LON 

LENDSTAT N MIN MAX RANGF MEDIAN MEAN 
AK ?U 8 Qe 34 20.5 22.4500 
A? 1 V1 11 0 11.0 11.0000 
ine) ty 5 sy °?9 12.0 12.5000 
MI 308 1 gh 93 8.0 9. 9UN6 
OR { le? ey 1? 17.0 18.1429 
WA Way 5 90 85 12.0 17.7212 

INPRERLIBRARY LOANS TURNAROUND TIMES (CIN DAYS) 


BY TYPE OF LENDING LIBRARY 
OE LECTED FOR LIBRARIES WHICH ARE FIRST ROUTING LOCATIONS 
LENDTYPE N MIN MAX RANGE MEDIAN MEAN 
ACAD 170 3 NG 43 12 12.6353 
PUB P12 2 9h 92 10 13.5829 
SPEC 107 1 5g 58 9 9.9902 
IN TERLIBRAKY LOANS ‘TORNAROUND LIMES (CIN DAYS) 
HY METHOD OF PRANSMISGS [ON 
SELECTED FOR MONTANA LIBRARIES WHICH ARE FIRST 
ROUTING LOCATIONS 
TIRRANME TH N MIN MAX RANGI MEDIAN MEAN 
t-MAIL 17 e 16 14 6.0 6.7647 
MAI} 283 1 9h 93 9.0 10.2553 
PHONE 8 1 9 8 6.5 5.7500 
INTERRED BRARY LOANS. MURNARGUNE): LIMES CIN DAYS} 
BY ROUTING SROURNGCKR Of LOUNDING LIBRARY 
LENDRIE N MIN MAX RANGE MEDIAN MEAN 
1 Hayy i oy a5 1.0 ?.go07 
Ay 109g 3 fy 16 20.0 72.5996 
3 uy 14 10? 88 35.9 40.7059 
Ol yy 
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TABLE 5 INVERDL LISKARY LOANS TURNAROUND ‘lEMES CIN DAYS) 
FOR LENDING LIBRARIES WHICH ARE FIRST ROUTING LOCATION 4 
(SORTED By TNCKEAS ING TURNAROUND ‘TIMES ) 


OBS LENDER N MIN MAX RANGI MEDTAN MEAN 
1 MIGRCE 1 3 3 0 3.0 3.0000 
? MIMCCG 1 3 3 9) 3.0 3.0000 
3 MI-L 7 1 7 6 5.0 3.7143 
\ MIGR 7 ? / 5 LQ 3.8571 
5 MIBILR 1 4 4 Q 4.0 &,O000 
6 M!IGRCH 1 5 ‘) 0 50 5.0000 
/ MIMC 9 Pia oO 2e 2.0 5.6667 
8 WAE E 1 6 6 6) 6.0 6.0000 
9 WAOF J 6 6 Q 6.0 6.0000 

10 MIBILE 8 3 10 7 6.0 6.3750 
11 IDIN 1 7 / re) 7.0 7.0000 
12 MIGI 1 7 i 0 7.0 7.0000 
13 WA-| 1 7 / Q 1.0 7.0000 
thy MT ESUM 6 3 13 10 {.5 7.6667 
14 WAS PG } 8 8 0 8.0 8.0000 
16 WASPSIM 1 8 8 0 8.0 8.0000 
17 WAS PW 1 8 8 0 8.0 8.0000 
18 My 55 e °b eh 8.0 8.0909 
19 MIGD 3 4 13 / 6.0 8.3333 
Ale) MIHAN V4 3 eu 17 7.4 8.9786 
2) WABR 1 9 9g 0] 9.0 9, O000 
ee WAWC 2 4 13 & 9.0 9, 90000 
23 MIBIL 68 ec ?1 19 8.5 9.1618 
on AAPL P 3 6 1? 6 10.0 9.3333 
ALS 1DR ? g 11 ? 10,0 10. 0000 
26 WAWW e 10 10 Q) 10.0 10.0000 
el MIE 3 6 Wy yg 14.0 10.6667 
°8 AZ PHM } 11 1 ) 17.0 11.0000 
29 WASPCO 4 7 ey Vy 8.0 17,0000 
30 WASPS 1 11 14 0 11.0 11.0000 
31 108B 6 { 1G 9 1.9 11.5000 
32 Ou V7 6 34 78 9.0 11.5882 
33 WAPON ‘, / Wy / 13.0 171.8000 
34 MIHC J Ve he? 1) 17.0 12.0000 
39 WAMAS e 8 16 8 To 12,.Q000 
36 WASWN 1 1? Vy’ 0 1?.f) 17, Q000 
3/7 WAV 6 10) ty y 1.0 12.0000 
38 WAWP 1 ? 1? Q 12.0 12.0000 
39 MIMIS 5? Ny OY 90 9.0 17,3725 
uO WAKEM ? ? 13 H 12735 12.5000 
yy Motu 3° 5 PB 73 we.” 12.5625 
he 104 1 13 13 () 13.1) 13.0000 
33 WASU 1 13 13 O 13.0 13.0000 
tly WA 1 / 59 5? 10.0 13.7333 
us MI BC 38 3 Nt 13 7.5 13.9737 
NG LDONN 1 V4 ar Qa 1400 1. QUOD 
i] WABE 3 11 Wy 8 WwL0 14, QU00 
48 WAQD 6 i ou 17 Wo 4.1667 
ug ine) t/ . vo 1') 0 We. 1/65 
ua Ahi W re 8 ey 13 ys 14.5000 
yy Ak ‘ 13 Vs 5 you We. 7o00 
52 WAT W 1 1') 1'y 0 Ws 0 19.0000 
53 WAWEN 4 iy) ?6 16 13.0 19.5000 
54 WABECO 2 V5 1/ wG.O 16.0000 
a4 WARS - TS 19 ty t/00 17.0000 
56 ORPS 8 VWI eh 13 1% 17.2500 
57 WASP ) y hy ys 1O.0 21.8000 
58 AKA ‘, 1 ad 13 WL0 72.6000 
59 WATPC 8 11 53 4? JO. 23.7500 
60 Akt Ag ee eg / i) eee | 25.9000 
6&1 WAI } c8& Pad 0} Q) 78,0) 28.0000 
OH2 AKU ? 18 Qe eu 76.0 28.1429 
63 WAS 6 16 oT) fal PF, 34.3333 
64 WASKC 10 hs) HY hy 36.5 34.8000 
65 WA id 37 4} 4 39.0 39.0000 


* APPENDIX F CONTAINS LIST OF SYMBOLS AND NAMES OF LIbBKARTES 
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LENDING LIBRARIES IN PILOT MONCAT PROJECT 
LISTED TN ORDER OF FREQUENCY OF LOANS 


LENDER FREQUENCY CUM PEREQ PERCENT CUM PERCENI 
MIBII 96 96 13.043 13.043 
MI 68 164 9.239 ?2.283 
MIMIS 62 2?6 B.424 30.707 
MIBC 56 28? 7.609 38.315 
MTU ug 322 5.434 43.750 
WD 29 351 3.940 47.690 
Wu 2% 3/6 3.397 51.087 
MIHAN me 397 2.853 53.940 
WA ?0 ai] e777 56.658 
WASKC 18 Wah ?. 4G 59.103 
WAWEN iy hg 1.902 61.005 
WAO 13 WE? 1.766 62.772 
WAV 2 7h 1.630 64.402 
WASPCO Ww? B6 1.630 66.033 
WAS le HOB 1.630 67.663 
MItSUM 1? 510 1.630 69.293 
WAT PC 11 5? 1 1.495 70, 788 
WASP V3 53? 1.4945 T2?.283 
WI EES 11 53 VL4W9gs 73.777 
ORPS 19 653 1.359 75.136 
AKU 10 563 1,359 76.495 
MIMG 9 57? 1.223 T7717 
MIGR gy 581 1,223 78.940 
MIRTLE y 590) 1.273 80.163 
AKAU 9 599 1.2? 43 81.386 
WAI 8 ous 1,087 8B? 473 
1B 8 OV 1.087 83.560 
WAPON / 62? 0.951 84N.517 
Mi-t f O29 0,951 89.462 
WAPI P 6 635 0.81% 86.277 
WAMAS 4 O40 0.679 86.957 
WABE 4 645 0.679 87.636 
ORP i) §50 0.679 88.315 
IDdt 5 655 0,679 88.995 
Ak 5 660 0.679 89.674 
WAT i 664 0.543 90.217 
WAPS 4 668 0.543 90.76) 
WAKE M \ 672 0.543 91.304 
WABI CO 4 676 0.543 91.848 
MiGl 4 680 0.543 92.391 
AZ PHM y 684 0,543 92.935 
WASPS j 637 0.408 93.342 
MIGD 3 690 Q.408 93.750 
M1¢3 3 693 0.408 94,158 
YUN 3 696 0.408 94.565 
WAWW ? 698 Q.212 94.837 
WAWC ? 7a 0.27? 95.109 
WAT ? 70? 0.272 95.380 
WARK 2 104 0.21? 95.652 
MIMCC ? 106 Q,?P/? 95.921 
AkIW 2 108 O,?7? 96.196 
Akt 2 110 0.2/7 96.467 
AKA ? 112 0.272 96.739 
WAWP 1 713 0.136 96.875 
WASWN 1 T14 0.136 97.011 
WASU 1 71%, 0.136 97.147 
WASSH 1] 716 0.136 97.283 
WAS PW 1 117 0.136 97.418 
WASPSITM } 718 0.136 97.554 
WASPG-I[ 1 719 ¥, 136 97.690 
WASHG 1 1? 0.136 97.876 
WAPAC 1 17) G.136 97.962 
WAMIVS } fe? 9.136 98.098 
WA! W } 173 0.136 98.234 
WAL f 1 124 0.136 98.370 
WAE Df 1 124 0.136 98.505 
WA-1 } 16 0.136 98.641 
PNHIRGI ] T?l 0.136 98.777 
OKILG 1 (P78 0,336 98.913 
MIMISSP } 179 ; 0,156 99 ,04Y 
MIHG 1 39 0.136 99.185 
MIGRCH ! 3) 1.136 99.321 
MIGRCE 1 13? 0.136 99.457 
MIfSILR j 733 0.136 99.592 
MNU 1 734 0.136 99.728 
MNT 1 735 0.136 99.864 
1ONN 1 136 0.136 100.000 
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TABLE 


/ 


LIBRARIES CHOSEN Ass 
LISTED BY FREQUENCY 


(NOTE, Bhese 


fierce cotties Laetydeer ss) 


ROUTE 1 


MIBEL 
MIMIS 
MI 
MITBC 
M1 

1D 

(Ou 
MIHAN 
WA 
WASKC 
MIBILE 
WAS 
MIGK 
MINUM 
MIM 
WAI PC 
WASPCO 
WASP 
ORPS 
WAWE N 
WAV 
WAO 
MIi-t 

1 OBB 
AKU 
WAPON 
WAKE CO 
MIB 
AKAU 
WAS 
WAPLP 
WAMAS 
118 
WAI 
WAKLM 
WABF 
ORP 
1ONN 
AK 

WAt 
MIGD 
WAWW 
WAWC 
WAS PW 
miGRCH 
MIGI 
AZ PHM 
Ahi W 
Akl 
WAWP 
WASWN 
WASU 
WASSH 
WASPSTM 
WASHS 
WASPG 
WASC-N 
WAPAC 
WAQOT 
WAMIVS 
WAIW 
WAt f 
WAL DF 
WACHE NE 
WARBR 
WwA-t 
PARHARSI 
MINCE 
Miki 
MHC 
MIGRCEt 
MTBILR 
MNISI 
1uiN 
IDIif 


Pub pes 


FREQUENCY 


1449 
91 
64 
9 
Wo 
re 
ae) 
18 
16 


eee ere or er 


re ee Pe ee ee ee ee ee el 


FUR T 


CUM TREQ 


hg 
ed 
30% 
354 
394 
Wb 
3G 
yeyty 
waa) 
4B 
Hay 
508 
S19 
Hoo 
Hua 
HY 
558 
SOT 
Ib 
BY 
59? 
599 
606 
O13 
O20 
G?Pb 
G4? 
O38 
Oh 
ONY 
Ob 
659 
GON 
668 
Of? 
6/60 
680 
O84 
688 
69) 
GOON 
£90 
648 
(00 
0, 
Tay 
{00 
{08 
7103 
{11 
MMe 
113 
{VW 
fi 
$1 
{17 
118 
419 
fe 
171 
13 
fey 
fit) 
1°6 
{Pd 
178 
129 
13} 
{33 
132 
133 
i3u 
ij 
136 
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des 


ROUT ENG 


POM AT TON 


necessar tly 


7’ 
1 
8 
6 


w 


ow we ee 


ASRS 


= = ee ee 
Se. a a i 


_— me 


ne 
— ee 


PERCDINI 


welts 
364 
830 
268 
Be) 


2.989 


V7 
AWG 
Jah 
078 
L640 
AY 
HOS 
JYOh 
» 349 
pares 
PP: 
L087 
087 
981 
LO) 
,99) 
aS hee 
L815 
L814 
LBV 
Lakh 
G49 
L679 
2679 
L679 
Ltd 
3 
aol | 
Paes 
arti) 
hd 
mer nats! 
408 
ele 
Pee 
Let? 
yee 
wel? 
Lede 
Lele 
Lede? 
136 
1436 
130 
146 
1bty 
t At; 
146 
14 
136 
136 
136 
_1b6 
136 
136 
136 
Tay 
1s 
136 
1 $f 
136 
130 
136 
L136 
J1a6 
.136 
-196 


eo. 
32, 
~440 


41 


48. 
53. 
56. 
SY. 
Ot. 


96, 


OT. 
O7. 
97, 
97. 
97, 
oT, 


97 
98 
98 


98. 
98. 


98 


98. 
OB. 


99 


99. 
99. 
9g ‘ 
Qy n 
99. 
99. 


100 


PERCENT 


e4S 
609 


098 
533 
520 
739 
685 
,859 


897 


2527 


022 


516 


.OVF 


.3/70 


299? 
.815 


038 


26) 
. 348 
435 


. 386 
337 


288 


P39 


~O5% 
~870 
,68' 


. Oa) 
_179 


.859 
.938 
.elT 
. 161 
304 
848 


391 


.935 
~478 
. 886 
P93 
~965 
.837 


109 


, 380 
L697 
292% 
196 
N67 
.603 


. 139 
81% 
L011 
Wi 
?BS 
418 
SO 
690 
826 
962 


098 


.2 34 
370 
HOD 
641 
(id 
913 
2049 
18% 
i? 1 
Qo7 
9? 
1?8 
BOY 
.000 
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TABLE & 


LIBRARIES CHOSEN AS SECOND 
ROUTING LOCATION 

LISTED BY FREQUENCY 

(NOTE: These libraries do 


not necessarily become 


lenders.) 
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ROUTE2 


MIBIL 
MTU 
MIMIS 
MIiBC 


WAV 
MIBILE 
WASPCO 
WAS 

WAL 

WAO 
WAKEM 
WASP 
MIHAN 
WASKC 
MT BUM 
WAWEN 
WABE 
WAPI P 
WABE Co 
AKAU 
WAPS 
ORP 
WAOt 
WAMAS 
WABR 
ORPS 
MIGR 
WAT PC 
WASPSF 
MI MCC 
MTIDIW 
MIBILR 
DUN 
AKU 
WAWP 
WAT 
WASC 
WAR | 
WAPON 
MIGRCE 
1 DNN 
AK 

AKA 
WAU-F 
WASSH 
WASPS 
WAME.L 
WAFW 
WABRNS 
WABB 
MIBILSY 
AZ PUM 
WAWW 
WAWC 
WAUHL 
WAU 
WATUHL 
WASPw 
WASPT 
WASPSTM 
WASPG-L 
WASHC 
WASF 
WASC-S 
WAPAC 
WAMIVS 
WAE DF 
WACIC 
MIMISSP 
MIHAMRE 
MIG 
MII Hy 
MT-t 
AKKE 


© AKeL 


AK 


FREQUENCY CUM FREQ 


TSE nt ee et tka me me VN NN NN NNN WWW wWwWwH rE Sores nganwernowe 


Say 
w 


53 

86 
112 
138 
163 
185 
207 
229 
29g 
269 
287 
303 
319 
334 
349 
363 
376 
389 
401 
B13 
423 
433 
Kyo 
451 
459 
467 
75 
48? 


"H89 


495 
501 
507 
512 
S17 
521 
525 
529 
533 
537 
Si} 
545 
548 
551 
554 
557 
560 
563 
566 
569 
572 
574 
576 
578 


614% 


PERCENT CUM PERCENT 


8.632 
5.375 
4,235 
4,235 
4,072 
3.583 
3.583 
3.583 

.3.257 
3.257 
2.932 
2.606 
2.606 
2.443 
2.443 
2.280 
2.117 
2.117 
1,954 
1.954 
1.629 
1.629 


SFEEARDAARAAMDS 
ROM ae oe 
bo oe ee Pe ee) 


eocecoecoocccess 
io] 
o 


8.632 
14.007 
18.241 
22.476 
26.5487 
30.130 
33.713 
37.296 
40.554 
43.811 
46,743 
49.349 
21.958 
54.397 
56.840 
59.121 
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TABLE Y 


LIBRARIES CHOSEN AS THIKD 
ROUTING LOCATION 

LISTED BY FREQUENCY 

(NOTE: These libraries do 
not necessarily become 
lenders. ) 


an 


BEST COPY AVAILABLE 


WA 
WAO 
tote 
WAV 
WAWE N 
WAKE M 
MTIBIL 
1DB 
WAPS 
WAS 
AKU 
WASP 
iu 
1p 
MTHAN 
{DB8B 
WASKC 
MIBILE 
MTBC 
WAPON 
WAE 
MTU 
WAPLP 
WABE 


MIBILR 
WAWP 
WASPW 
WAS!'S 
WASPG 
WAMIVS 
WAMLB 
MIKE 
MIGK 
MIGI 
MIBTISV 
1ONN 
WAWWC 
WAWC 
WAU 
WASU 
WASSH 
WASPSIM 
WASPRM 
WASPGO-I 
WASC-N 
WASC 
WAGHP 
WAFL 
WACFC 
WABROC 
WABP 
OKEG 
MIMI SW 
MIKH 
MIHAMRL 
MIGRCE 
MTFHV 
MNU 
INCA 
AZ PHM 
AKKE 
AKJU 
AKFW 
AKFR 


NN lh lh th eh a ek ok et ek ke ek et a tee AYU YNNVVUGSNAWWWE STS OSVVVAAGRWV ~~ Haves 


ty. 


i*y 
Ok 
81 
97 
143 
179g 
Ths 
160 
174 
188 


201. 


214 
2el 
239 
e951 


' 262 


213 
284 
294 
304 
314 
373 
332 
340 


' 348 


355 
362 
369 
3/76 
382 
388 
39% 
OO 
hod 
io 
415 
419 
423 


WT 


431 
435 
439 
Kh? 
KAS 
Wh8 
51 
453 
tht 
Ny 
WHO 
NOY 
463 
NGS 
NOT 
N69 
af) 
4/3 
7 
475 
476 
TT 
4/8 
479 
8D 
"81 
482 
483 
By 
485 
86 
Ha? 
488 
N89 
490 
491 
HOP 
NOS 
On 
HOS 
496 
497 
498 
499 
500 
501 


SOS OSOSSS OSS 3 aw a ws st we sw NNNVNNNVNNN WW > 


1) 


0 
0 
¢) 
0 


?] 
'¢] 


0 
0 
0 
0 
0 
0 
0 
a) 
'e) 
t} 
0 
0} 
Q 
0 
0 
0 


0 


-990 
99? 
197 
398 
194 
19% 
194 
- 194 
994 
19h 
. 794 
995 
.595 
995 
395 
395 
- 196 
- 196 
- 196 
-996 
-996 
-996 
. 196 
. 196 
997 
597 
-397 
.397 
397 
.397 
.198 
-198 
.198 
.198 
-998 
-998 
998 
- 198 
. 798 
. 798 
. 798 
198 
. 7198 
.599 
599 
.599 
-999 
399 
. 399 
. 399 
399 
.399 
399 
399 
.399 
. 399 
.399 
399 
-200 
.200 
.200 
.200 
-200 
200 
200 
-700 
200 
.200 
.200 
.200 
.200 
.700 
2200 
-200 
.200 
200 
200 
.200 
2200 
200 
2200 
.200 
2200 
-200 
- 200 
-200 


ROUTES FREQUENCY CUM FREQ PERCENT CUM PERCENT 


4.990 

8.982 
12.774 
16.168 
19.361 
7? .555 
25.749 
78.942 
31.936 
34.731 
37.525 
4O. 120 
42,715 
45.309 
47,105 
50.100 
§?.295 
Sh 4gt 
"6.687 
58.683 
60.679 
62.675 
64.471 
66.267 
67.864 
69.461 
70.858 
72,255 
73.653 
75.050 
76.248 
77.445 
78.6483 
79.840 
€°.838 
81.836 
82.834 
83.633 
84.431 
85.230 
86.028 
86.826 
87.625 
88.224 
88.822 
89.421 
90.020 
90.419 
90.818 
91.218 
91,617 
92.016 
92.415 
92.814 
93.2TH 
93.613 
94.012 
94,411 
ou. 611 
94.810 
95.010 
95.210 
95.409 
95.609 
95.808 
96.008 
96.208 
96.407 
9.607 
96.80u 
97,006 
97.206 
97.405 
97.605 
97.804 
98.004 
98.204 
98.403 
98.603 
98.802 
99.002 
99.202 
99.401 
99.601 
99.800 
100.000 
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TABLE 10 


a sa mee 


TABLE 11 


TABLE 12 
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Rg: 


AMOUNT OF TNTERLIBRARY LOANS REQUESTS =8 


eee ooo PELE BY ROUTING SEQUENCE 


RTF SEQ FREQUENCY CUM FREQ PERCENT CUN PERCENT 


’ . 565 565 76.766 76.766 
2 178 693 17.391 94.158 
3 43 736 5.842 100.000 


TYPES OF MATERIALS REQUESTED BY BORROWING LIBRARIES: 
MONOGRAPHS ANI) PERIODICALS 


REQUTYPE LIBIYPE 
rdeatincy: 
PERCENT |! 
ROW PET | 
COL PCT !ACAD 1SCH IPUB ISPEC 1 TOTAL 
wma eee etuemecncufuannemannateecanaancaeGaanmaan and 
MONO § 16 3 13 1 561 1 wm 4 604 
' 2.17 1 1.77 | 76.22 ! 1.90 1 62.07 
1 2.65 | 2.15.1 92.68 ! 2.32 | 
' 43.26 | 86.67 ! 86.31 ! 41.18 1 
0 an on Be On ow on an ae Pomme mecafaeneuweaanfasnwaraaefunwuncamah 
PER j 2it 2! 69 | 20 | 132 
! ?.85 | 0.27 | 12.09 | 2.72 | 17.93 
1 1.91 1 1.52 1 67.82 | 15.15 i 
1 56.76 1 13.33 1! 13.69 1 58.82 |! 
cece enon doom mane afaannan mata eenannagnaanan wad 
TOTAL 37 15 650 34 736 


5.03 2.04 68.32 4.62 100.00 


BEST COPY AVAILABLE 


’ TYPES OF MATERIALS FILLED BY LENDING LIBRARIES: 


MONOGRAPHS AND PERIODICALS 


REQUTYPE LENDTYPE 

FREQUENCY! 

PIRCENT 1 

ROW PCT | 

COI PCT IACAD 1 PUB 1SPLC t TOTAL 
Or rt tr efaaaewanafammaanmaah 
MOND 164 | 328 | "2 1 604 


' 
1 22.28 | 44.57 | 19.22 1 82.07 
1 27.15 | 5&.30 | 18.58 1 
1 65.60 } 94.25 | 81.16 I 
err wmeacatannnacantfauannaauwnmaGannnaaannd 
PER ' 86 ! 20 + a 

1! 11.68 3 2.72 § 3.53 


132 
§ 65.15 | 15.15 1 19.70 
+ 


17.93 
1 34.40 1 5.145 | 18.88 


eween nnn wfacamenanbewnancaapuanwonae 
750 348 138 736 
33.97 k7.28 18.75 100.00 


eo 85 








INTERLIBRARY LOANS BY STATE OF LENDING LIBRARY 


LENDSTAT FREQUENCY CUM FREQ VERCENI 


AK 30 30 4.0/6 
AZ y 34 0.59%3 
1D 8&1 V9 11.005 
Aa 2 197 0.27? 
MT 406 523 55.163 
OK 1 524 0.136 
OR 14 538 1.902 
WA 198 736 26.902 


INTERLIBRARY LUANS BY STATE AND TYPE 


OF LENDING. LIBRARY 


LENDSTAT LENDTYPE 
FREQUENCY |! 

PERCENT | 

ROW PCT ! 

COL PCT IACAD 1 Pus ISPEC ! 
cannwnannabanwamannahpanamanwantammnmm mas 
AK | 19 3 uit 7 1 

‘ 2.58 I 0.54 | 0.95 ! 


( 63.33 § 13.33 | 23.33 ! 
' 7.60 | 1,15 } 5.07 |! 


wemannanaapaaamnenafananwenanae hams e mana + 


AZ ! 0 | 4} 0 1 


! 0.00 | 0.54 | 0.00 |! 

1 0.00 1 100.00 | 0.00 | 

I 0.00 | 1.15 | 0.00 ! 
anawnaanaahuamaanaetasanamantammmaanm + 
1D i 4O | 3°) 28 | 
4 1 5.43} 1.771 3.801 
as 1 49.38 [| 16.05 § 34.57 | 
§ 16,00 | 3.74 § 2u.29 | 
aseanwanannhfannwaaanfaamanaan es pranmmnaatd 
MN I 1/1 01 14 
! QO.14 $ 0.00 | 0.14 1 

f 50.00 1 0.00 | 50.00 | 

J 0.80 | 0,00 | 0,7? 1 

aneane neabpwmaceaccacafunanaaanaamaanasa$ 
MT I 149 1 179 ‘I 78 3 


| 20.26 | 24.32 1 10.60 | 
1 36.70 | 44.09 1 19,21 I 
1 59.60 1 51.44 1 56.52 1 


aaaanaan eanfacannannpaaeanaaceafuacanaanah} 


oK I 11 oO} Oo | 
I 0.4 | 0.00 1 Qg.00 } 
§ 100.00 } 0.00 ! 0.00 } 
J 0.40 | 0.00 | 0.00 | 
neangnannafuqnananrewe Panweana ataencanuaad 
OR | 9! 5 1 0 1 
{4 .%.22 1 0.68 |! 0.00 | 
t 64.29 | 35.71 ! 0.00 | 
I 3.60 1 1.84 1 0.00 | 
ee ee et ee ro 
WA 31). 183 1 2h | 
| 4.71 .4°°19.43 5 3076 (| 
1 19.66 1 ?@?.772 1 ie. I 
1 ?.HO tf 41.09 § 97,39 5 
ot ap os on oe ge a ee GaannmanvatfuaanmawaGuamanmaah 


250 348 1368 
33.97 47.28 18.75 


"BEST COPY AVAILABLE 


teem 


TABLE 15 ~° SUBJECTS REQUESTED BY PILOT MONCAT PARTICIPANTS 
SORTED BY FREQUENCY BY DEWEY CLASSIFICATION # =e 


SUBJECT FREQUENCY CUM FREQ PERCENT CUM PERCENT 


at 


FIC 122 122 17.159 17.159 ; 

PER 73 195 10.267 27.426 
610 53 248 7.454 34.880 a 
920 28 276 3.938 38.819 eee 
620 24 300 3.376 42,194 
790 23 323 3.235 45.429 
910 20 343 2.813 48.242 r 
360 20 363 2.813 51.055 ene oe 
150 19 382 2.672 53.727 — 

-~970 . 18 400 2.532 56.259 

“300 18 418 2.532 58.790 
THO 17 435 2.391 61.181 
330 V7 452 2.391 63.572 
630 15 467 2.110 65.682 
370 15 4g2 2.110 67.792 
650 13 495 1.828 69.620 
940 12 507 7.688 71.308 
60 12 519 1.688 72.996 
20 10 529 1.406 74.402 
T30 9 538 1.266 75.668 ‘ 

380 9 547 1.266 76.934 

950 3 364 1438 19.325 

= g ee 1183 8-223 BEST COPY AVAILABLE 
810 7 579 0.985 81.435 

550 7 586 0.985 82.419 i 

350 7 593 0.985 83.404 

- 280 7 600 0.985 84.388 
340 6 606 0.844 85.232 
020 6 612 0.844 86.076 
780 5 617 C.703 86.779 
770 5 622 0.703 87.482 
590 5 627 0.703 88.186 , 
570 5 632 0.703 88.889 
390 5 637 0.703 89.592 
130 5 642 0.703 90.295 
680 & 646 0.563 90.858 
580 Ny 650 0.563 91.421 
230 4 654 0.563 91.983 
“820 3 657 0.422 92.405 
720 3 660 0.422 92.627 
700 3 663 0.422 93.249 - 
660 3 666 0.422 93.671 
540 3 669 0.422 94,093 
500 3 672 0.422 94.515 
490 3 675 0.422 94.937 
420 3 678 0.422 95.359 
000 3 681 0.422 95.781 
980 2 683 0.281 96.062 
900 2 685 0.281 96.343 
880 2 687 0.281 96.624 
750 2 689 0.281 96.906 
670 2 691 0.281 97.187 
520 2 693 0.281 97.468 
290 2 695 0.281 97.750 ‘ 
179 2 697 0.281 98.031 
120 2 699 0.281 96.312 
070 2 701 0.281 96.59% 

990 1 702 0.141 98.734 
840 1 703 0.141 98.875 
830 1 704 0.141 99.015 
690 1 705 0.141 99.156 
600 1 706 0.181 99.297 
560 1 707 0.141 99.437 = 
180 1 708 0.141 99.578 
110 1 799 0.14) 99.719 
050 1 710 0.141 99.859 
oo 1 711 0.141 100.000 


See Dewey classification tables at. the end of Appendix E. 
* PER counts only those periodical requests that did not have classification 
QO. numbers assigned to them. 69 
ERIC 
— 9%. 
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SUBJECTS REQUESTED BY PILOT MONCAT PARTICIPANTS ie ol 
- BY TYPE OF LENDING LIBRARY bi & 
TABLE 16 SORTED BY DEWEY CLASSIFICATION & | ” BEST Copy AVAILAK ee 
SUBJECT LENDT/PE . SUBJECT. LENDTYPE . 
FREQUENCY! poland 
PERCENT | PERC 
ROW PCT | ROW 
COL PCT 1ACAD 1 PUB ISPEC ! TOTAL coL PCT- [ACAD 1 PUB ISPEC { TOTAL 
Semana veataswarecatnereneaatocmnaracat . one BS Oee ee pemerenanngoaatanaetacannnnatd 
{ I 1 j 120 =! 0! 11 14 2 
i j 7 4 I I 0.00 | 0.14 1 0.14 | 0.28 
y { I 1 0.00 1 50.00 ! 50.00 | 
| t I t i 0.00 ! 0.29 | 0.77 1 
wwmemamnaatoaaaaaaadunamoenuafaanaaa ac Rew enwnnntuanewsontuammwmaatunnanman + 
FIC t 10 3 104 1 8 i 122 130 1 3 1 2! 0 | 5 
{ 1.41 1 18.63 | 1.13 | 17.16 I 0.42 1 0.28 ! 0.00 } 0.70 
{ 8.20 | 85.25 | 6.56 | 1 60.00 | 40.00 |! 0.00 ! 
! 4.15 1 30.59 1 6.15 | 1 1.24 | 0.59 | 9.00 | 
oe om oe om ne oe Paneans wegacoowornmgaanans and evens anadfetan wean doen eaan ea $aaeconnww} 
# PER y 311 19 | 23 1 73 150 1 3! 10 | 6 | 19 
1 4.36 | 2.67 | 3.23 1 10.27 I 0.42 | 1.41 I 0.84 | 2.67 
1 42.47 | 26.03 1 31.51 3 1.15.79 | 52.63 1 31.58 | 
1 12.86 | 5.59 1 17.69 1 ~ } 1.24 1 2.94 1 4.62 | 
cn ewnmnaateaananaatnawoennwatoeanawe nw} cena nnanta maaan mposaneaerudnanmnannad 
000 I 11 21 01 3 170 { a | 11 1] 2 
! 0.14 |! 0.28 | 0.00 | 0.42 1 0.00 } 0.14 | 0.14 3 0.28 
~ 1 33.33 ' 66.67 | 0.00 | i 0.00 1! 50.00 | 50.00 |! 
° i 0.41 j 0.59 | 0.00 | ! 0.00 | 0.29 | 0.77 | Speen 
ww aemamnraatuaamaanmandncarnnnaturaauaanad anaaamaatacacenenambagqaananmantumenanwaad 
010 { 14 oj oO! 1 180 ! 11 Oo | 01 1 
/ 0.1% | 0.00 | 0.00 | 0.14 j 0.14 | 0.00 |! 0.00 | 0.14 
i 100.00 | 0.00 3 0.00 |! { 100.00 | 0.00 1 0.00 | 
F { 0.41 | 6.00 | 0.00 |! ! 0.41 | 0.00 | 0.00 | 
7 oo ae oe ow om om saetomanoweaGaamaanmaadfaummamnad ecw eaten ewe nase toaanaase$¢maanaannd 
020 t q | 11 to 6 230 | ~ Jt 3) Oo | 
\ 0.56 | 0.14 4 0.14 | 0.84 1 0.14 | 0.42 | 2.90 | 0.56 
§ 66.67 | 16.67 1! 16.67 1 ! 25.00 i 75.00 |! 0.00 ! 
J 1.66 | 0.29 | 0.77 | 1 0.41 | 0.88 | 0.00 ! 
ean t*aafanenane efoeceeaecaasuaaaace ad Oe wwe a a $a ean meaefoeanecanangnranaaanad 
050 I 14 0! 0 1 1 240 I 2 | 71 1] 10 
{ 0.14 1 0.00 | Q.00 | 0.14 { 0.28 | 0.98 | 0.14 | 1.41 
{ 100.00 1 0.00 | g.00 | 1 20.00 § 70.00 | 10.00 ! 
1 0.4) | 0.00 { 9.00 1 ! 0.83 | 2.06 ! 0.77 1 : 
sa mwmanmentunnamamatemunammwt wma mane at wnanmaaneedunaeaaras Gaasnasaafaecnaencas$ 
070 ' : oO 1 rT 4 2 260 { 5 | 11 11 7 
I 0.14 1 0.00 | 0.14 | 0.28 { 0.70 | 0.14 | 0.18% 1 0.98 
1 50.00 | 0.00-! 50.00 | { 71.863 1 14.29 1) 1K. 29 i 
1 Y.4T I 0.00 | O.77 | ! 2.07 | 0.29 | 0.77 1 
=. on am Or oe oe a oe trewnanweetoanaasaagoennenned sana near ado manaenamanasnagaannanmeand 
110 | 14 0 | ' OF 1 2390 I 14 oj 1) 2 
{ 0.1% + 0.00 | 0.00 | 0.14 1 0.14 | 0.00 | 0.14 1 0.28 
! 100.00 | 0.00 | 0. oo 1 1 50.00 ! 0.00 | 50.00 | 
\ O.41 I 0.00 1 0.00 | 1 0.41 | 0.00 | 0.77 1 
sono nar ab el asco me wing cick nt monica ms ooh oe wo we oe on ae ge an a ae ce nan on nen ae oe © wn oe we ee wma 
: TOTAL 261 340 130 711 TOTAL 241 340 130 711 99 
33 33.90 47.62 18.28 100.00 33.90 47.82 18.28 100.00 
* PER counts only those periodical requests that did 
_ See Dewey classification tables at the end of Ap vendix E. not have classification numbers assigned to them. 
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TABLE 16 cont'd 


SUBJECT LENDTYPE 
FREQUENCY! 
FERCENT |! 
. ROW PCT | 
~ COL PCT 1ACAD 1 PUB ISPEC ! 
aeene orwetunneanaataredasaatfuwmanman} 
300 ! 71 . 9 I 21! 
j 0.98 | 1.27 3 0.28 | 
| 38.69 | 50.00 1 11.11 { 
1 2:90) “2565 1 1250 1 
Oem eens Fee wnanmandupwowsaatnwnecan aad 
320 J 2: 6 | 1} 
I 0.26! 0.84 | 0.14 1 
§ 22.22 | 66.67 1 11.11 4 
! 0.83 |! 1.76 1 0.77 | 
cna ane en entarewannnatgasaamaumbeananaams 
330 | 8. I 4 I 5 | 
| 1,13 1 0.56 ! 0.79 !} 
§ 47.06 | 23.53 1 29.41 | 
I 3.32 | 1.18 J 3.85 | 
oe oe an an ae aw on wo we Gh ow ow ore aw ce oh ew on hee mm oo wo ae ae 00 Pn ae oe we wee oe ow 
340 | & | 14 1! 
f 0.56 | 0.14 } 0.14 | 
! 66.67 | 16.67 | 16.67 | 
J 1.66 | 0.29 | 0.77 1 
ere eesweataanannnmafunanmountoaennnansat 
350 ! 5 | Oo} 2) 
i 71.43 1 0.00 1 28.57 |} 
I 2.07 | 0.00 | 1.54 | 
wow mae. ofawawmasanduenamasaapfanamaamwd 
360 j 7 I 10 1 3! 
0.98 | 1.41 J Q.42 | 
1 35.00 | 50.00 | 15.00 | 
\ 2.90 | 2.94 | 2.31 J 
ereeseawven¢oowan camPonanramnnwhunnmaawad 
370 | 71 y | & | 
I 0.98 | 0.56 1 0.56 ! 
! 46.67 | 26.67 ' 26.67 | 
t 2.90 | 1.18 | 3.08 | 
wenaneanadgmeananaaantunauawacahaganwen a} 
380 j 3 1 6 | Oo | 
| 0.42 | 0.84 | 0.00 | 
! 33.33 ! 66.67 1 0.00 | 
i 1.24 | 1.76 } 0.00 |! 
Cer Goa evawea Heenan m ma mean ah 
390 I 2 i 1 4 2 | 
| 0.28 | 0.14 1 0.28 | 
t 40.00 | 20.00 | &0.00 ! 
I 0.83 | 0.29 § 1.54 | 
fo 0 oe ow op ow on Oe ae E> ae te an on oe on oy oe Gan ter A on on ee on an AP On on Oe an 0 00 On 8 + 
TOTAL 241 340 130 
33.90 47.82 18.28 


*) | 
ERIC 
as ee 


TOTAL 


18 
2.53 


7 
0.98 


20 
2.81 


5 
0. 70 


711 
100.00 


109 


SUBJECT LENDTYPE 
FREQUENCY! 
PERCEwT | 
ROW PCT | 
COL PCT 1ACAD 1PUB (SPEC | 
aewenmenatanaanann temcemeantunaaanasatd 
420 I 3 | Oo | 0 | 
1 0.42 | 0.00 | 0.00 | 
1 100.00 | 0.00 | 0.00 | 
1 1.261 0:00! 0.001 
seam moon damannsantucsamaeumtanaanaanad 
490 1 21 11 QO | 
I 0.28 ! 0.14 1 0.00 | 
1 66.67 | 33.33 | 0.00 | 
I 0.863 | 0.29 | 0.00 | 
ne receaneneafaaaacanae Guaeewove fecesarnmad 
500 I 31 0 | 0! 
I 0.42 | 0.00 ! 0.00 | 
! 100.00 | 0.00 | 0.00 | 
! 1.24 | 0.00 ! 0.00 |} 
Tenor wonntoeamnnnaetonaonmenapunmaenaad 
520 1 1 4 0 | 1] 
1 0.1% | 0.00 | 0.14 | 
1 50.00 | 0.00 !| 50.00 1 
1 0.41 J 0.00 | 0.77 | 
on Connmaatnananeontunsanecstonnanawad 
540s 31 o1  of8 
“4 0.42 | 0.00 |! 0.00 4 
1 100.00 | 0.00 | r.00 | 
1 1.24 | 0.00 | 0.00 | 
cre crewvrontuanwnanatuannnmuatwonaannat 
550 1 6! 14 (om | 
i 0.84 | 0.14 | 0.00 | 
1 865.71 ! 1h.29 j 0.00 | 
U 2.49 1 0.29 | 0.00 | 
Henman awatanwrwasamatuaanmunatannmanwna mh 
' 560 ! 11 oO | Oo | 
I 0.14 | 0.00 | 0.00 | 
§ 100.00 | 0.00 | 0.00 | 
i O.4 J 0.00 | 9,00 | 
Her mommnntwmamanmahroamnmmwnpea wan on maa end 
570 I & | 14 0/1 
j 0.56 | 0.14 1 0.00 | 
' 80.00 |! 20.00 ! 0.00 ; 
j 1.66 | 0.29 | 0.00 | 
0 0 0 00 a 00 cn 00 a Spee om mm om 0 00 oe ow So we orm oe oe ot wo wm oo on 00 on cee oo 
580 I 2) 0 | 2 i 
' 0.28 | 0.00 | 0.28 | 
} 50.00 | 0.00 i 50.00 | 
j 0.83 | 0.90 | 1.54 | 
Serene wr entrannmacanteanaacantuamuanam | 
TOTAL 241 340 130 
33.90 47.82 18.28 


TOTAL 


3 
0.42 


3 
0,42 


2: 
0.28 


71 
100.00 


y / 
i ye. tH 
. . : = sr 
TABLE 16 cont'd 
SUBJECT LENDTYPE . SUBJECT |. LENDTVYPE 
+ FREQUENCY I FREQUENCY! + Uw. 

PERCENT | PERCENT | the 

ROW PCT 1 ROW PCT ! , 

COL PCT {1ACAD PUB ISPEC I TOTAL COL PCT IACAD IPUB ISPEC { TOTAL 
ae eannnnafoeenaenaaafuesaaesa$namasaans} eg one eneecafnaeeqecetoawocowoengaseraesas it. . 
590 21 11 21 5: 680 : O1 3 1 & 

f 0.261 0.18 1 6.281 0.70: ' 0.00! 0.8621 O.6 1° 0.86 
1 40.00 | 20.00 | 40.00 1. i { 0.00 '. 75.00 1 25.00 tint. s 
' 0.83 § 0.29 | 1.54 rm te _— J 0.00 1 0.88 1 0.77 1 . Yang 
wana manann ean asafoanaasanawiwvanmaecnanah || ve weweraoeeworGunanaenadsaeowrtanoer}unavsanecacat¢ 
600 ! 11 Oo | Of *. 1 ‘ 690 j. Oo} Td. 01 3 
P 0.14 § 0.00! 0.001 Q.1% : t° 0.00 | O.14 § 0.00 1 O.1% 
{ 100.00 ! 0.00 ! 0.00 4 - i 0.00 ! 100.00 1. 0.00 ! 
! 0.41 1 0.00 ! 0.900 | ! 0.00 | 0.29 | 0.00 | 7 
en2enn enawfoawnrasnmataanaasanenfasaaaaaad . sews anaeanafaearanrcasmansaneanPamawnna and , 
610 4 32 1 12 1 9 1 §3 - FOO J et 4141 of, 4% 
' 4,50 | 1.69 | 1.27 1 |.7.48 : { 0.28 | 0.144 §°-0.00 1 §0.& 
1 60.38 | 22.64 | 16.98 1 | ( 66.67 ! 33.33 | 0.00 | we 
! 13.28 1 3.53 | 6.92 F _ 1 0.83 | 0.29 | 0.00 1. , 
ne aennanna fora wamea ahtawwanremahpeaanmananawt semen neatunamanaatananasaaatuannaanad . . 
620 f 7 I 9 | 8 | 2h 720 ! 1 2 0 | 3 
! 0.98 | 1.27 | 1.13 $$. 3.38 ! 0.14 | 0.26 | 0.00 1 0.8 
$ 29.17 1! 37.590 | 33.33 1° { 33.33 1! 66.67 5 0.00 | 
I 2.90 | 2.65 | 6.15 1 . ! 0.41 1 0.59 1 0.00 ! 
mewn asatnanananmatannnannnatamaaaane$} aerawanmweahaasamaeaza haa anawanhbanannane 
630 i 2) & 1 51 15." 730 ‘ 11 71 14 9 
i 0.28 | 1.13 § 0.70 | 2.11 { 0.1% |! 0.98 | 0.14% | 1.27 
{ 13.33 § 53.33 | 33.33 3 1 99,97 § 77.78 | 19,99 | 
1 0.83 | 2.35 | 3.85 | ! 0.41 1 2,06 | QO.77 |! 
wren nanadmonnaneatoeesananatoaanenaat enaeanmnvataesenaceteanmmaanataasanaamt fi 
640 | 21 64 a. 12 749 J 3! 71 7 | 17 
1 0.28 ' 0.86 1 0.56.1 1.69 1 0.42 1 0.98 1 0.981 2.39 
! 16.67 | 50.00 ! 33.33 ! i 17.65 | 41,18 | 41.18 | 
i 0.83 | 1.76 1 3.08 | F ! 1,24 1 2.06 1 5.386 1 
enn een maatanamaanudfmnanamantpanananneh mo oe ee ee of enee area fon ageraenacoetauacaneouah z 
650 1» 41 8 1- 141 | 13 750 , 21 0 | 01 2 
1 0.56 | 1.13 | 0.14 1 1.63 I 0.28 | 0.00 | 0.00 | - 0.28 
1 30.77 1 61.586 1 7.69 t + 100.00 | 0.00 | 0.00 ! ‘ 
i 1.66 ! 2.35 | 0.77 1 : J 0.83 | 0.00 | 0.00 J ; 
eawewesee teas neuwansnanannnaafaasaannas$ : Anes er esata aananaantananaennahfaaananaad 
660 | 2) 0! 11 3 ’ 770 { 0 | 5 1 0 | 5 
' 0.28 | O.0O ' O.46 | O42 © ' 0.00! 06.701 9.00 | 0.70 
| 66.67 | 0.00 | 33.33 ! i 0.00 | 100.00 |! 0.00 1 
| 0.83 | 0.00 | 0.77 1 : ! 0.00 ! 1.47 | 0.00 | 
cnn enanaaPanaanua ofr emonncantonnectoat _* ; n eaanmannwvataasarannapuamnmenaahannamanad 
670 1 1 11 oO 1 2 730—°—“‘<‘*S 3 1 11 11  § 
i 0.46 1 0.141 0.00 1 0.28 i) O.42 | O.16 | O.16 § 0.70 
| 50.00 | 50.00 f 0.00 | i 60.00 | 20.00 | 20.00 |. 
1 O.41 | 0.29 | 0.00 i — i 1.28 | 0.29 | 0.77 ! 
wm we om oe on om oe oe Pe mn or ow oe eaedguameannantfaen wanna ; wanaennaawhfoaarneasetoeunacentaaefanananand 
TOTAL 241 340 130 711 1° TOTAL 241 340 13 
33.90 47.62 18.28 100.00 pp i 33.90 47.82. 18.2 
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TABLE 16 ar P é BEST COPY AVAILABLE SUBJECT LENDTYPE 


FREQUENCY! 
SUBJECT LENDTYPE PERCENT ! 
ROW °CT | 
FREQUENCY) é COL PCT !ACAD !PUB ISPEC f TO'AL 
ROW PCT | 920 { yf 20 1 © ut 28 
_ COL PCT 1ACAD 1PUB iSPEC 1 TOTAL ' 0.56! 2,81 1! 0.56 1 3.9% 
. wor anaseceadgag geeeee + eaeae2aanee toeaaseqgurazat j 14.29 | 71 ~43 | 14.29 1 
790—Ct«: { 54 16 1 2! 23 { 1.66 | 5.88 | 3.08 ! 
1’ 0.70! 2.251 0.281 3.23 wa neenscntennnnne where senetennnerent 
1) 21.76 | 69.57 1 8.70 | 940 ! 3! 7! 21 12 
j 2.07 |! 4.71 4 1.54 | i 0.42 | 9.98 | 0.28 | 1.69 
800 ‘A | u 1 oe | 8 ! 1,24 | 2.06 ! 1,54 1 
{ 0.56 J 0.56 1 ‘0.00 1 1,13 wee eeeet$ae ceoeaweqaaacansafanasaananadtd 
'f 50.00 ! 50.00 ! 0.00 ! 950 1 uy} 14 3! 8 
oS 1.66 | 1.18 1 0.00 ! ] 0.56 | 0.14 | 0.42 | 1.13 
Cede le Dekel le tedededed tne mmae toeencnwant 1 50.00 } 12.50 } 37.50 |} 
810 ' j 31 31 11 7 1 1.66 1 0.29 | 2.31) 
a . 1 Nu? { 0.42 1 0.14 ] 0.98 eenecnaneunteasaaweeet}aaeneucatasaveowant 
i 42,86 ! 42.86 1 14.29 | 7 970 1 9 1 7 I 2 | 18 
1 1.246 | 0.88 ! 0.77 1 | 1.27 1 0.98 | 0.28 | 2.53 
Deseecemeeceeunns Shavanoes aeeececnnes : 1 §0,00 | 38.89 1 11,119 1 
820 | 1 11 : | 11 3 f 3.73 | 2.06 ! 1.54 | 
| 0.16 | 0.18 1° 0.1% 1 0,42 nnerececatenenen antenacerrntencenn nat - 
1! 33.33 ! 33.33 ! 33.33 | 980 } 21 0 ! 0 1 2 
I 0.43 | 0.29 } 0.77 | | 0.28 | °0,00 | 0.00 1 0,28 
Sansa anaadGenamaaes ePuaeenannrageneaecaaantd : i 100.00 ! 0.00 { 0.00 } 
830 ' oO; Vt. 0! 1 { 0.83 ! 0.00 | 0.00 |! 
J 0.00 | 0.14 | 0.00 1 0.14 eres eenateeaecwraenteasnsanasaturaaszanant} 
I 0.00 | 100.60 ! 0.00 ! 990 1 0 1 0! 14 1 
1 0.00 | 0.29 |} 0.00 | J 0.00 } 0.00 ! 0.14 J QO, 14 
wwnee came tuonam: watananmnm ahem we mam + ! 0.00 | 0.00 { 100.00 | 
840 { om | oe 0! 1 } 0.00 | 0.00 ! 0.77 | 
1 0.00 1 0.18 § 0.001 0.1h were mn Stoateasinetonennone podeneene + 
! 0.00 1! 100.00 | 0.00 | TOTAL eu} 340 130 711 
1 0.00 | 0.29 | 0.00 ! 33.90 47,82 18.28 100.90 
eve een enna easoeeeetataeeee Hew aaenane + 
880 1 2 | oO! 0 | 2 ta 
1 0.28 ! 0.00 | 0.00 ! 0.28 
1 100.00 | 0.00 1 0.00 1 TABLE SUBJECTS REQUESTED BY PILOT MONCAT PARTICIPANTS 
piecuatee P Oee 0) et 17 SORTED BY FREQUENCY AND DEWEY CLASSIFICATION (100's) 
00 t 14 1 I i 
? 644.) ®4Ant oie e288 SUBJECT FREQUENCY CUM FREQ PERCENT CUM PERCENT 
eee eee a 
7 - § . 
. I a Mie OI ak FIC 122 122 ‘ 17.159 17.159 
“gto ! 25 WO 74 20 PER 73 195 10,267 27.426 
! 0.281 1.551 0.981 2.81 000 13 208 1,828 29.255 
f 10.00 |! 55.00 | 35.00 |! 400 30 238 4.219 33.87% 
1 0.83 | 3.26 1 5.38 | 200 23 261 3.235 36.709 
arr. ry anders waGmasaassahnanaananand 300 106 367 14.909 51,617 
TOTAL 241 340 130 711 400 6 373 0.844 52.46; 
'33.90 47.82 18.28 100.00 500 30 403 4.219 56.681 
600 128 531 18.003 74.684 
700 67 598 9.423 84.107 


Q 800 
ERIC 102 900 Ot 711 12.799 100.000 
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SUBJECTS REQUESTED FROM OUT-OF-STATE LIBRARIES FOR 
TABLE 18 MATERIALS WITH NO MONTANA HOLDINGS 
SORTED BY C~WEY CLASSIFICATION IN FREQUENCY CRDER 


SUBJECT FREQUENCY CUM FREQ PERCENT CUM PERCENT 


rf 


FIC 28 28 eee 11.597 
PER 15 43 5.952 17.063 
920 13 56 5.199 22.222 
620 12 68 4.762 26.964 
610 ; 12 80 4.762 31.746 
300 10 90 3.968 35.718 
910 9 99 3.571 39.266 
150 9 108 3.571 42.857 
790 8 116 3.175 86.032 
THO 8 124 3.175 49.206 
630 8 132 3.175 52.361 
970 7 139 2.778 55.159 
940 6 145 2.381 57.540 
360 6 151 2.381 59.921 
240 6 157 2.361 62.302 
950 5 162 1.984 64.286 
650 5 167 1.984 66.270 
640 5 172 1.984 - 254 
330 5 177 1.984 70.238 
280 5 182 1.984 72.222 
800 4 186 1.587 73.810 
730 i) 190 1.587 75.397 
570 4 194 1.587 76.984 
610 3 197 1,190 78.175 
680 3 200 1,190 79.365 
550 3 203 1,190 80.556 
420 3 206 1.190 81.746 
390 3 209 1.190 82.937 
360 3 212 1.190 64,127 
340 3 215 1.190 65.317 
960 2 217 0.794 66.111 
770 2 219 0.794 86.905 
750 2 271 0.794% 87.698 
720 2 223 0.79% 88.492 
660 2 2° 0.794 89.286 
370 2 227 0.794% 90.079 
350 2 229 0.794 90.873 
320 2 231 0.794 91.667 
070 2 233 0.791 92.460 
020 2 235 0.794 93.258 
880 1 236 0.397 93.651 
830 1 237 0.397 94.048 
820 1 238 0.397 94.444 
780 1 239 0.397 94.851 
700 1 240 0.397 95.238 
690 1 201 0.397 95.635 
670 1 242 0.397 96.032 
590 1 243 0.397 96.429 
580 1 244 0.397 96.825 
540 1 245 0.397 97.222 
520 1 246 0.397 97.619 
500 1 247 0.397 98.016 
490 1 248 0.397 98.41 

230 1 249 0.397 - 98.810 
130 1 250 0.397 99.206 
110 1 251 0.397 99.603 
000 1 252 0.397 100.000 
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TABLE 19 


DEWEY CLASSIFICATION SYSTEM 


28 


oS pysgpeuyeS gesggsaees 82988288: 


SEs 


Second Summary * 
The | 00 Divisions 


Generalities 
Bibliography 
Library & information sciences 
General encyclopedic works 


General serial 


Specific philesophical viewpoints 
Psychology 


Logic 
Ethics (Moral philosophy) 
Ancient, medieval, Oriental 
Modem Westem philosophy 
Religion 
Natural religion 
Bible 
Christian theology 
Christian morai & devotional 
Local chureh & religious orders 
Social & ecclesiastical theology 
History & geography of church 
Christian denominations & sects 
Other & comparative religions 
Social sciences 
Statistics 
Political science 
Economics 


Law 

Public administration 
Social problems & services 
Education 

Commerce (Trade) 
Customs, etiquette, folklore 


Language 
L 


BEST COPY AVAILABLE 


500 Pure sciences 
S16 Mathematics 
Astronomy & allied sciences 


Physics 
Chensistry & allied sciences 
Sciences of earth & other worlds 
Paizontology 

Life sciences 

Botanics) sciences 

Zoological sciences 


Technology (Applied sciences) 
edical sciences a 
Engineering & allied tions 


ceatdaes! 


a 
—— 
© 
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Recreational & performing arts 


os occ neues 


General geography & history 
Travel 
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General history of other areas 
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SYMBOL 


Ak 
AkeL 
AA 
AKAAVS 
” AKAPG 


AkKAS 
AkAU 
AkBarn 
AkF 
AkFr 
Akfw 
AkJ 
AkJU 
AkKe 

' APalU 
AkS 
AkSSD 
Aku 
AkU-¥ 
AkY 
Arkin 
ASPhM 
AsPrP 
AsPry 
¢ 
Cava 
id 
Id 
Tdas 
1dCa 
1dCac 
Id1f 
IdLN > 
tdun 
14T¢83 
idv 
1dUe-L 
Ne 
NteL 
mts 
nese” 
nesit™ 
MUBSl~F 
MEBilE 
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LIBRARY SYMBOLS DOSED I THE WLN COMPUTER SYSTEM 
Octoder 1984 


Liseany 


Aleska Stete Library, Juneau 

Alaska Coure Libracies, Anchorage 

Anchorage Municipal Library, Anchorage 

DAITC/CIT/Audio Visual Services, Anchorage 

Alasks Departmant of Fish and Came, Wabitat Division Library, 
Anchorage . 

Anchorage School istrict, Anchorage 

University of Alaska, Anchorage 

North Slope Borough School District, Barrcy 

Fairbanks North Star Borough Library, Fairbanks 

Fort Richardson Post Library, Fort Richardson 

Fort Wainwright Post Library, Fort Wainwright 

Juneau Memorial Library, Juneau 

University of Alaska, Juneau 

Kenai Community Library, Kenai 

Matanusha~Susitna Community College, Palner 

Kettleaon Memorial Libsary, Sitka 

Sitka School District, Sitka 

University of Alasha, Fairbanks 

Univessity of Alaska, Fairbanks ~ Bio-Medical Library 

Valder Consortium Library, Valdes 

Mohave Conaunity College, Kingean 

Maricopa County Library, Phoenix 

Prescott College Library, Prescott 

Yevapai College, Prescott 

California State Librery, Sacrawente 

Vancouver Public Library, Vancouver, British Coluadis 

Idaho State Library, Boise 

Boise Public Library, Boise 

Boise State University, Boise 

Caldwell Pudise Library, Caldveil 

College of idaho, Caldwell 

Idaho Falls Public Library, Idaho Falls 

Lewia-Clark State College, Lewiston 

Northwest Nasarene College, Nawpa 

College of Southera Idehe, Twin Falls 

University of idaho, cow 

University of Idahe Lew Lidrary, Moscow 

Montane State Library, Helena 

Montane State Law Library, Selena 

Bosenen Public Library, Boseaan 

Montane State University, tosenas 

Paraly Billings Library, Billings | 

Montana Last Copy Fiction Depository, Billings 

Esetern Montana College, Billings 
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SYnP0, 


MeDiiR 
webilsy 
MtBu 

Me Buk 
NtDiv 
MCELS 
MCFhY 
NccD 
MtGl 
NtGr 
NeGeCEe 
wmeCrcn 
NcH 
NeRC 
NtHCe 
MeHP? 
MONS 
MCNSP 
MtNan 
Mt HamRL 


, wend 


Mek 
NOKF 
KR 
McKee 
MeLdid 
McLibR 
¥rLibs 
NtMe 
Nemec 
MtMis 
MeMisSP 
MEMisW 
MtTrSu 
Meu 
NcWESn 
OrP 
Orrrc 
OrPR 
OrPs 
Wa 
Wa-8- 
Wa~? 
Wa-L 
WaALVA 


Wana 
WaBOn 
WouP 
Wake 
WaBeCo 
WaSeSL 


LIBRARY 


Rocky Meuntain College Library, Billings 

St. Vincent's Evspital, Billings 

Butte-Silver Boa Public Library, Butte 

Nontana College o: dineral Science and Technology, Bette 
Western Noatans College, Dillos 

Lincola County Senior Nigh School, Zureke 

United States Veterans Adsinistration Center, Fort Rarrisoa 
Dawson College, Clendive 


dj XIONJddv 


‘Claagow City-County Librory, Glasgow | 


Great Falie Public, Great Falla 

College of Great Falls. Great Falls 

Coluebus Wospital, Great Falls 

Levis and Clark Library, Belene 

Cerroli College, Relesa 

Montana Census and Econonic Information Center, Relena 

Montana Office of Public Instruction, Helena 

Shodair Children’s Hoapitel, Helens 

St. Peter's Hospital, Helena 

Northern Montana College, Havre 

Rocky Mountain Laboratory (U.S. National Institute of Nealth), 
Raallitoa 

Mor.tana Nistorical Society, Helena — 

Fiathced County Library, Kalispell 

Flathead Valley Community College, Kalispell 

Rolispell Regional Wospital, Kalispell 

Flathead Senior High School, Kalispell 


‘Lincola County Free Library, Libby 


Libby High School Library, Libby 

Libby Junior High School, Libby 

Miles City Public Library, Miles City 

Miles Comounity College, Miles City 

Missoula City-County Library, Missoula 

St. Patrick Nospital, Missoule 

Western Montana. Clinic, Missouls 

Troy Senior High School, Troy 

University of Montana, Missoule 

Whitefish Senior High School, Whitefish 

Lidvary Association of Portland, Portland 

Portland Community College, Portland 

Reed College, Portland 

Portland State University, Portland 

Washington Stace Library, Olympis 

Washington State Librery, Ecology Departuent, Olyupia 

Washington State Film Library, Olyspis 

Washington State Law Lisrary, Olyapia 

Usited States Veterans Adwiniatratien Nospitel, 
Tacowa (American Lake) 

Bellevue Community College, Bellevue 

Overlake Hospital, Bellevue : 

Puget Sound Power and Light Compasy, Bellevue 

Beilinghee Public Library, Bellinghes 

Whatcom County Librery, Bellinghaa 

St. Luke’s Rospital, Sellinghas 
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WaBr 
WaSri 
Wa3cnk 
WeSrNS 
waSrO 
waagro 


 WeelOCR 


Waduck 
WasucR-R 


Wwacec 
WackenE 
wal 
Wart 
Wacs 
WOLPH 


“Wales 


Wald3y 
Wall 
Wark 
wWarw 
WachP 
Wake 
Warol 
waess 
Wave 
Wamvel 


‘WaMls 


WaMonR 
WaMivS 
Wad 
Wak 
Wading 
WaOL! 
WwacdsPs 
WadSs 
WaOsP 
Wa0T 
Waoctc 


waOrcS 
WaedrtS~k 
Warac 
WaPiP 
Wa?on 
wars 
WaRkedGNh 
Wakeyc 
Waletv 
Waketyv-R 
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LIBRARY 


Kitsap Rogivnal Librery, Breserton 

Harrison Memorial Rospitsl, Sreaerton 

Naval Regional Medical Center (U.S. Hovy), Srpuerten 
Naval Submarine Sase - Bangor Library, Srémerton - 
Olymaic College, Sremerten 


Sra>ok no longer used for current acquisitions~-~Send = quests for 
materials to Washington Veterans Hose Library, Retsil (waRety) 


Olyapic Cencer, Bremerton--Send requests for saterials to 
Reinier School Library, Sucaley (wsBuck) 

Rainier School ~ Library, Suckley 

Symbok no longer used for currenct acquisitions-zSend requests 
for materials to Rainier School Library, Buckley (“a3uck) 

Centralia College, Centralia 

Eastern Washington University, Cheney 

Everett Public Library, Everect 

Everect Community College, Everett 

Everett Genersl Hospital, Everett 

Providence Hospital, Everett 

Edsonds Community College, Lynnwood 

Stevens Meworial Hospical, Edmonds 

Ellensburg Public Library, Ellensburg 

Lumai Educacion Center Library, Ferndale 

Whatcos Community College, Bellinghes 

Purdy Treatment Center for Wouen, Gig Harbor 

Mid-Columbia Regional Library, Kennewick 

Lower Colusbisa College, Longview 

* Sno-Isle Regional Library, Marysville 

Eastern State Hospital, Medical Lake 

Lakelend Village School, Medica} Lake 

Big Bend Community College, Moses Lake 

Washington State Reformatory, Monroe 

Skagit valley College, Mt. Vernon 

Timberland Regional Library, Olyspis 

The Evergreen State College, Olympia 

Washington State Energy Office, Olyspis 

Washington Stare Department of Labor and Industries, Olvspis 

South Puget Sound Community College, Olympia 

St. Martin's College, Olympia (Lacey) 

St. Peter Hospital, Olympia 

Washington State Department of Transportation, Olympia 

Symbol no longer used for current acquisitions~~Send requests 
for materials to WaOSPS - (name change) 

Washington Soldiers’ Home ~ Staff Library, Orting 

Washington Soldiers’ Home ~ Resident Library, Orting 

Columbia Basin Community College, Pasco 

Pacific Lutheran University, Parkland 

North Olyapic Library Systen, Port Angeles 

Washington State University, Pullman 

Croup Nealith Cooperative ~ Eastside, Redaond 

Valley Ceneral Hospital, Renton 

Washington Veterans Howe Library, Retsil 

Symbol no longer used for current acquisitions~-Send requests 
for materials to Washington Veterans Home Library, Retsil 
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SYMBOL 


Waki 
WaRiB 
Was 
wasc 
WaSC~-D 
WwaSton 
WaSC~§ 
wasco 
wWaSP 
WaSFR 


waSCH 
waSH 
WaSHCR 
WaSkKc 
WaSNB 
wWaSNH 
WaSPat 
wasPc 
WaSPe 
WaSPH 
WaSPN 
WaSPré 
WaSPSH 
wasS 
waSSh 
WaSSk 
WaSSwi 
Wwasy 
waSVA 
WaSwG 
waselY¥ 
WaSnc 
waShC-R 
WaSngt 
WaSo 
WaSpCn 
WaSpCo 
WaSpD 
WaSpG 
WaSpG-L 
WaSpN 
WaSpS 
WaSpSF 
waSpSh 
WaSpStM 
WaSpVA 
WaSpw 
WaSteN 
WaSwN 
WaT 
wetSC 
WaTAR 


LIBRARY 


Richland Public Library, Richland . 

Bactelle Pacific Northwest Laboratories, Richland 

Seattle Public Library, Seattle 

Seattle Central Community College, Seatrie 

Seattle Community College District, Seattle 

North Seattle Comsunity College, Seattie 

South Seattle Community College, Seatcie 

Children's Orthopedic Hospital, Seatrie 

Fircrest School Library, Seattle 

Symbol no longer used for current acquisitions-~Send requests 
for materials to Fircreat School Library, Seattle (waSF) 

Group Health Cooperative, Seattle 

Virginia Mason Hospital, Seatrie 

Fred Rutchinson Cancer Research Cencer, Seattle 

King County Library Systen, Seattle 

The N8SBJ Group Library, Seattle 

Northwest Hospital, Seattle 

Pacific Medical Center, Seattle 

Seattle Pacific University, Seattle 

Perkins, Coie, Stone, Olsen and Williacs, Seattle 

Pacific Medical Center, Seattle (Old Symbol)--See WaSPak 

Providence Nedical Center, Seattle (Old Symbol)--See WaSPrm 

Providence Medical Cencer, Seattle 

Puget Sound Bealth Systenas Agency, Seattle : 

Schick Shadel Hospital, Seattle 

Shoreline Community College, Seattle 

Swedish Medical Hospital, Seattle (01d Symbol )--See waSswR 

Swedish Hospital Medical Center, Seattle 

Seattle Uni-ersity, Seattle 

United States Veterans Administration Hospital, Seatcle 

Seattle West Medical Center, Seattie 

Yakina Valley School, Selah 

Washington Correction Center - Staff Library, Shelton 

Washington Correction Center ~ Resicent Library, Shelton 

Echo Glen Children's Center, Snogusinie 

Spokane Public Library, Spoksne 

Intercollegiate Center for Nursing Fiucation, Spokane 

Spokane County Library System, Spokase 

Deaconess Hosiptsal, Spokane 

Gonzaga University, Spokane 

Gonzaga University ~ Law Library, Spokane 

Spokane County Medical Society, Spexane 

Spokane Community College, Spokane 

Spokane Falls Comsunity College, Sro.ane 

Sacred Heart Medical Center, Spokane 

St. Michael's Instituce (Conzaga University), Spokane 

United States Veterans Administration Hospital, Spokane 

Whitvorth College, Spokane 

McNeil Island Correction Center Library, Steilacoon 

Northern State Multi-Service Centers, Sedro Woolley 

Tacomas Public Library, Tacoms 

Tacomas Community College, Tacoms 

Madigan Arsy Medics] Center (U.S. Arzy), Tacoma 
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Warrc 
Watrn 
WeTS) 
WaT0-L 
. WaTv 
WaTwu 
WaTWh-R 


Wad 
Wa-fAa 
WaU-F 
WaU-t. 
Wav 
Wavss 
Wavsp 
WaVVA 
WaVwn 
Wawe 
Raw 
Waww 
WaWnc 
WaWec 
Walten 
Wavew 
WaYN 
WaYSE 
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Plecce County Library, Tacens 

Plersce Couaty Nedicel Library, Taccaa 

St. Joseph Respitel, Teceme 

University ef Puget Sevad ~ Law Library, Tacons 

Weyerhseuser Corperate Library, Tacoma 

esters State Sespital, Library, Tacomes 

Symbol ne longer used fer currest scquisitions—Send requests for 
materials te Nesters State Rospital Library, Tacomas (WaTWi) 

University of Washington, Seattic 

UVaiversity ef Washington, Ease Asian Library, Seattle 

Uaiveretty of Weshiagton, Forestry Library, Seattle 

University of Washiagtoa, Lew Library, Seattle 

Fort Vancouver Regional Library, Vancouver 

Washington State School for che Blind, Vascouver 

Washington State Scheel for the Deaf, Vancouver 

United Stares Vatersas “‘Adainistration Hospital, Vancouver 

Southwest Washingtee Nespitals, Vancouver 

Walla Walle College, College Place 

Washington State Peaiteatiery, Walla Walls 

Whitmen College, Wella Wells 

Walla Walla Comsunity College, Wella Walla 

Central Washington Nespital, Wenatchee 

North Central Regional Library, Wenatchee 

Wenatchee Valley College, Wenatchee 

Yakine Valley Nemorial Rospital, Yakias 

St. Elizabeth Nospital, Yakiaa 
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APPENDIX G 


SURVEY OF PENDING EIRRARIOS — PELOE MONCAL PROJECT June 1984 
Montana Stale Library, 1615 £. 6th Ave., Helena Mi 59626 


we eee we ene eee ee wee aOR OAR ORB wane Fan FBASSSSRHSaNHO SAH Ratan amos e eenansae 


1. Profile : 


Library name 


te ee cee a re cee recess + CR ere e ae memmenmene ee een 


Respondent name (optional) 





Fath eteneldelnateeetdatedem etiam dateieneaaenn - aheedeienaerteietenieneaeiecataabeetabeeedetnenneneieanaeneamaeeenaameaninened 


Average interlibrary loan volume per thonth 


oT SC 


Nuniber of ILL department staff: _ professional support/clerical 
Number of holdings in WLN as of May 1984 


2. Did you notice inappropriate usage of ILL by Pilot Moncat participants? a 
Examples would be: reouests more appropriately filled closer to home, 
like popular and current tittes; a consistent use of your library amounting 
to what you would call] “overload;” and so on. 
If you answer is YES, your specific comments are appreciated, 


3. What is your estimation of the quality of the completed request forms? 
Examples: Were they complete? Were call numbers included, mailing 
labels provided, citations accurate? Were the forms readable? 


4. Based on your experience as an ILL librarian and your replies to question 
2 and 3 atwve, please suggest 3 areas of training needed by Montana ILL 
librarians to improve their performance. 


5. Would you comment on the specially adapted form used for the Pilot Muncat 
project. 
fxamples: Are they easy to use, difficull to use? Oo they make efficient 
use of your time, streamline the work - or the reverse? Should they continue 
tu be used, or Should they be dropped in favor of ALA forns? What would make 
the form better? 


6. Did you notice an impact on your library's interlibrary loan operation due to -~ 
the Pilot Moncat project? 
Examples: Did the project increase your iLL volume, your workload? Did 
it have a fiscal impact? Was your average turnaround time affected? 
If your reply is YES, please be as specific as you can in your reply. 
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Page two: Survey of Lending Libraries - Pilot Moncat Project 


Did you consider or make any policy changes as a result of the Pilot Moncat 
project? 

Fxamples would be: renewal, overdue period, fecs, lending period, and 
soon, Please be specific in your reply. 


Did you notice any subject areas or types of materials (such as juvenile 
titles, foreign language novels) repeatedly requested by Montana libraries? 
Your reply to this question will help us with cooperative collection 

development and coordinated retrospective conversion projects. 


What is your preference for method of transmitting ILL requests? 
Please number your response, 1,2,3, in order of your preference. 


_.. Nailed printed form, Vike the ALA form 

_. Mailed printout from WLN 
electronic mail request - Ontyme I] 
electronic mail request - other system - specify 
telephone request 

_.. other - please specify 


Comments: 


Fee] free to add any other comments about the Pilot Moncat project and related 
topics. * 


THANK YOU VERY MUCH FOR COMPLETING THIS SURVEY. 


‘Yease return it by* * WEotl, JULY 1), 1984 * * # 


Beth Givens, Montana State Library, YSIS EF. Oth Ave., Heleng Mt $9670 (406-444-3115). 
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APPENDIX H: BOOK BANNER FOR LIBRARY USERS' SURVEY 


Front of banner Back of banner 


PLEASE DO NOT REMOVE 


Name: 





FOR LIBRARIAN USE 
Address: 
Please fill in the following information and 
Phone:(H)__ (WY return this banner to: 


‘ PILOT MONCAT 
CL ) nottana Sate Ura 


. 1515 East Sixth Avenue 


if you need your toan time extended, Helena, Montana 59620 
please cail the library before the due date. 


*e Help us evaluate 
sep 


| eo 
ia ee sh’ 
Your tibrary is part of PILOT MONCAT— a demonstration 
project for a new way to berrow materials from other Date material received from source library: 


libraries. The book or magazine article you're borrowing 
comes to you through this pilot system. 


Date of user's request: 


Date request mailed to first lending library: 


| Please answer the following questions and return this 


book and banner to: Date user was notified of material arrival: 
re} 
009 Source Library: . 
How many times have you Did you notice any dif- 
used the library in the past ference between the way 
12 months? this: request was treated 
. d past interlibrary loans? ; 
ii Frequently (#2 or more) =n 
1} Moderately (4 ta 11) (Check all that apply.) @®  ) y : 
i} infrequently (3 or fewer) (1 I've never used an In- cS 
[} This Is my first time. terlibrary loan system 
before. 
How many times In the past 11 I didn't notice any dif- Type of material: 
twelve months have you ferences. ["l book C} magazine article 
used the interlibrary Joan 1) My request was filled 
network? more quickly this time. 
il Frequently (82 of more; 1} My request was Iilled 
1! Moxterately (4 fo (1) more slowly this time. 
1 Infrequently (3 or fewer) || More materials seem to ¢ 
11 This is my first time. A Lpeloniieiag through y 
system. 

{1 Fewer materisis seem 

Comments: to be available through 
this system. 
11} Other: Thank you. 


Pilot Moncat ts sponsored by the Montana Slate ane 
with the ald of federai funds. “ 
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SURVEY OF USERS OF INTERLIBRARY LOAN SERVICES ~ PILOT MONCAT PROJECT 
Book Banner Survey - March through June 1984 
Total usable surveys: n=366 


How many times have you used the library in the past 12 months? | / 


n=341 percent (2) 7 

230 67% Frequently (12 or more ) ; 
69 202% - Moderately (4 to 11) | : 
25 7% Infrequently (3 or fewer) j 
17 5% This is my first time 


How many times in the past twelve months have you used the interlibrary 
- Joan network? 


n=335 percent (2%) 


56 17% Frequently (12 or more) 
105 31% Moderately (4 to 11) 

83 25% “Infrequently (3 or fewer) 
91 27% This is my first time 


mee mee no 


Did you notice any difference between the way this request was treated and 
past interlitrary loans? (Check all that apply.) 


n=394 percent (3) 


74 19% I've never used an interlibrary loan system before. 

88 22% I didn't notice any differences. 

106 27% My request was filled more quickly this time. 

22 6% My request was filled more slowly this time. 

98 25% More materials seem to be available through this system. 
0 0% Fewer materials seem to be available through this system. 
6 2% Other 


Type of material requested: 


n=341 ~=percent (2) 


314 92% Books 

27 8% Magazines (articles) 
Responding libraries (usable surveys): 

Miles City Public Library 

Bozeman Public Library Lewis and Clark Library (Helena) 
Butte Silver Bow Public Library Lewistown Public Library 
Carroll College Library (Helena) Lincoln Co. Free Library (Libby) 
Dawson Community College Lib(Glendive) Montana Power Co. Law Library (Butte) 
Dawson Co. High School Lib(Glendive) Office of Public Instruction 
Flathead Co. Library (Kalispel1) Resource Center (Helena) 
Glasgow City-County Library -- Roundup Community Library 
Glendive Public_Library : Sidney Public Library 


3 ‘Great Falts Public‘ Library 
AIT] Co. Library (Havre) 
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450 copies of this public document were pubiished at an estimated cost 
of $3.06 par copy, for a total cost of $1,375.00, which includes $1,150.00 
for printing and $225.00 for distribution. 
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